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Windsor/Essex/ 
Chatham/Kent 

*Glengarda Child 
and Family  Services  

3896, rue  Connaught 
Windsor (Ontario) 
N9C-2C1 
Tél : 519-252-7900 
Téléc : 519-252-7901 

 

Glengarda Child and 
Family Services is 
a multi-service agency 
offering three streams 
of service a) Children’s 
Mental Health, b) 
Supervised Access and c) 
Family Services.  

 

Beth Kuhn, 
directrice 
générale 

Children’s Mental Health 
-Day Treatment  Program () 
-School Based Children’s 
Intervention Program 
-Early Intervention Program 
 

Supervised Access Program 
-To facilitate and supervise 
visits and exchanges between 
children and their non-
custodial parents. 
 

Family Services 
-To promote healthy 
functioning through accessible 
counseling offered to 
individuals, families and 
children to address a wide 
variety of issues. 
 

All services can be accessed 
by contacting our intake 
services at 519-252-7900 

www.glengarda.on.ca 
 
beth.kuhn@glengarda
.on.ca 

 

Windsor/Essex *Children First 3295 Quality Way, 
suite 102 
Windsor (Ontario) 
N8T3R9 
Tél : 519- 250-1850     
Téléc : 519-250-4124 

CHILDREN FIRST 
provides services to 
families with children 
birth to six years of age 
who have special needs. 
These needs may 

Mark Donlon, 
directeur 
général 

Services may include: 

 Assessment 

 Consultation 

 Treatment 

 Education 

 Support () 

Children First 
 
Mdonlon@children-
first.ca 

http://www.glengarda.on.ca/
http://www.children-first.ca/
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include developmental 
and mental health 
challenges, which may 
be multiple and 
complex. 
 

 Advocacy 
Les services ci-haut pourraient 
être offerts en français par 
l’entremise de partenariats. 
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Windsor/Essex/ 
Chatham 

*Windsor Regional 
Children’s Centre 

390, rue  Connaught  
Windsor (Ontario)   
N9C 4H4 
Tél : 519-257-5215 
Téléc : 519- 257-5212 

The Windsor Regional 
Children’s Centre is an 
accredited children’s 
mental health centre 
serving children 
and adolescents, who 
are dealing with social, 
emotional, 
developmental, and/or 
behavioral issues, and 
their families. 

Dr. Corey 
Saunders, 
directeur des 
services de 
crises 

The Centre offers : 

 Crisis stabilization () 

 Diagnostic services,  

 Assessment services, 

 Treatment services, 

 Consultative services 
designed to promote 
healthy functioning of 
children, youth, and their 
families within the home, 
school, and community  

 On-site services  

 Out-patient services 

 Residential services 

 Community based 
programs 

http://www.wrh.on.ca
/ 
 
rccadmin@wrh.on.ca 

http://www.wrh.on.ca/
http://www.wrh.on.ca/


Liste de ressources 
 

N.B. Là où il y a un astérisque, les contacts ont été faits et les agences attendent des suivis pour continuer les protocoles en place ou bien pour 

discuter de nouveaux  partenariats. 

Septembre 2010        Page 4 
 

Région desservie Nom de l’agence Coordonnées de 
l’agence 

Description de l’agence Personne-
ressource 

Services offerts 
[Disponible en français ()] 

Site Web et courriel 
de l’agence 

Windsor/Essex *Maryvale 
Adolescent and 
Family Services 

3640, rue  Wells 
Windsor (Ontario) 
N9C 1T9 
Tél : 519-258-0484 
Téléc : 519-258-0488 

Maryvale is a Children’s 
Mental Health 
treatment centre where 
children and 
teens experiencing very 
serious emotional and 
psychological distress 
can receive therapy and 
assistance from a team 
of experts.  We help 
children and teens (ages 
11 to 17) learn how to 
relate to themselves and 
to others, how to cope 
with losses and how to 
handle their own 
feelings. We work with 
families around what 
works for them and how 
to build toward a more 
satisfying home life. 

Connie 
Martin, 
directrice 
générale 

Services offerts : 

 Day Treatment 

 With Section 23 
Classrooms  

 Residential Treatment 

 Respite Services – day or 
night 

 After school and evening 
recreation based 
socialization 

 Windsor Regional 
Hospital Bed Program  
providing acute 
psychiatric inpatient 
services (Located in the 
Rotary Home for Youth) 

 Community Based Triple 
P Parenting Training 

 Well Brief Therapy 

 Child Psychiatrists 

 Maryvale Adolescent 
and Family Services 
 
cmartin@maryvale.ca 

http://www.maryvale.ca/
http://www.maryvale.ca/
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Windsor/Essex *Workplace Health 
Services 

1275 Walker Road, 
suite 4 
Windsor (Ontario) 
N8Y 4X9 
Tél : 519-255-1749 
Télec : 519-971-7930 

Workplace Health 
Services have been  
providing a broad range 
of health promotion and 
counseling services to 
workplaces in Essex 
County since 1987. Our 
scope of interventions 
into corporate 
environments span from 
corporate education 
including retirement 
planning, wellness 
seminars, and 
consultations, and 
corporate change 
support; to individual 
and family work-life 
counseling, financial and 
legal support and 
referral. 

Patricia 
Thomas, 
Manager, 
Workplace 
Health and 
Counselling 
Services 

Our team of EAP Counselors 
are Masters-level trained 
professionals with years of 
specialized experience in 
areas such as: 

 Alcohol and Drug Abuse 

 Anger Management 

 Assertiveness Training 

 Balancing Work and 
Home 

 Depression and Anxiety 

 Enhancing 
Communication 

 Harassment 

 Parenting/Family 
Caregiver Issues 

 Marital/Separation/Divor
ce Issues 

 Job Stress 

 Bereavement 

 Retirement Planning and 
adjustment 

 General Health Issues 

 Also available* 

 Financial Counseling 

 Legal Services 
* Not included with all plans. 
Call for details on your specific 
plan. 

www.workplacehealth
services.com 
 

http://www.workplacehealthservices.com/
http://www.workplacehealthservices.com/
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Windsor /Essex 
Chatham/Kent 

Teen Health Centre 1585 Ouellette 
Avenue 
Windsor (Ontario) 
N8X 1K5 
Tél : 519-253-8481 
Téléc : 519-253-4362 

Le Teen Health Centre 
est un centre de santé 
communautaire qui 
offre des services pour 
jeunes et jeunes 
adultes(12 à 24 ans) 
ainsi que des services de 
cliniques médicales, des 
services d'orientation et 
de soutien et des 
services d'éducation, de 
prévention et 
d'information 
 
 

Sue Williams, 
directrice 
générale 
intérimaire 
 

Le Centre offre des 
programmes et des services 
dans les domaines suivants: 

 Anxiété 

 Centre de santé 
communautaire 

 Clinique sans rendez-
vous 

 Counselling 

 Dépendance 

 Dépression 

 Éducation des enfants 

 Gestion de la colère 

 Jeunes sans foyer 

 Jeunesse 

 Planification familiale 

 Résolution de conflits 

 Sans-abri 

 Santé mentale 

 Services de santé 
(Pour le moment, il n’y a 
aucun service en 
français) 

www.teenhealthcentr
e.com 
 
srohrer@teenhealthce
ntre.com 

London/Middle- 
Sex/Oxford 

*Vanier Children’s 
Services 

871, rue  Trafalgar  
London (Ontario) 
N5Z 1E6 
Tél : 519-433-3101 
Téléc : 519-433-1302 

Vanier is an accredited 
Children's Mental Health 
Centre and is a leader in 
helping children and 
youth age 0 to 14 and 
their families 
with emotional and 

Joanne 
Sherin, 
directrice des 
services 
cliniques 

Vanier offre les services 
suivants : 

 School Community 
Intervention program 
(SCIP) is an integrated 
community partnership 
program committed to 

http://www.vanier.co
m 
 
askvanier@vanier.co
m 

http://www.teenhealthcentre.com/
http://www.teenhealthcentre.com/
http://www.vanier.com/
http://www.vanier.com/
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behavioral issues. an effective early 
response to the mental 
health needs of 
elementary school 
children. 

 Parent education groups; 
Parent education groups 
 (Positive Parenting 
Program, C.O.P.E., 
Francophone groups) 
may be offered to 
families while they wait 
for other Vanier services. 

 Community Group 
Program for Children 
Exposed to Woman 
Abuse; the Program is a 
12-week program for 
children who have been 
exposed to and affected 
by woman abuse and 
violence in their family. 

 BET (Behaviours, 
Emotions and Thoughts); 
BET is for youth age 12 to 
18 who have concurrent 
disorders  such as ADHD, 
anxiety, mood disorders 
associated with 
problematic substance 
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use/abuse. 

 Anger management; 

 Kid to Kid Groups; it is a 
7-week program for 
children age 7-14 that 
have a family member 
living with mental illness. 
Children are grouped 
according to 
age/maturity level and 
activities are geared to 
each group. 

 Residential treatment; 

 Respite services to 
provide family members 
with a short-term, 
positive break from the 
day-today care of a 
challenging child/youth. 

 
Vanier offre deux services en 
français : 

 un service d'accueil 

 un service d'intervention 
bref. 

Bruce, Grey, 
Huron, Perth, 
Oxford, 
Middlesex, 
Lambton, Essex, 

Children and Parent 
Resource Institute 
(CPRI) 

CPRI 
600 Sanatorium Road 
London (Ontario) 
N6H 3W7 
Tél : 519-858-2774 ou 

The Child and Parent 
Resource Institute (CPRI) 
provides voluntary 
services to children and 
youth from 0 - 18 years 

Anne Stark 
Administra-
tor 

The services we provide are 
highly specialized and include 
assessment, consultation, 
treatment, research and 
education. We also provide 

Child and Parent 
Resource Institute 
(CPRI) 
 
 

http://www.cpri.thehealthline.ca/
http://www.cpri.thehealthline.ca/
http://www.cpri.thehealthline.ca/
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Kent, Elgin  1-877-494-2774 
Téléc : 519-858-3913 

of age with complex 
mental health and/or 
developmental 
challenges (and their 
families) on a short term 
residential and 
community basis. 

programs and clinics for 
children and youth, their 
families and caregivers. 
 
Access Routes 
Kent: All referrals processed 
through KIDS 
Team [Kent Inter Disciplinary 
Support Team] 
519-354-6221, poste 249 
Lambton: Community services 
directly to CPRI; 
residential services through 
STARRting Point 
[Simply the Access to 
Resources and Residences] 
c/o Family Counselling Centre 
519-336-0120 or 
1-800-831-3031 
Bruce & Grey: Referrals for 
non-residential 
services directly to CPRI; 
referrals for residential 
services are processed 
through Keystone Child, 
Youth & Family Services and 
channelled through 
CSCN (Community Services 
Coordination Network), 
519-371-4773 ou 1-800-567-
2384, téléc. : 519-371-6397 
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Elgin, Huron, Middlesex, 
Oxford, Perth: 
Community services directly 
to CPRI;  
Residential services processed 
through CSCN [Community 
Services Coordination 
Network] 519-438-4783 
Essex: All referrals processed 
through Central 
Access Services-‘HelpLink’  
519-252-2313 

London/ 
Middlesex 

Thames Valley 
Children’s Centre 

Thames Valley 
Children's Centre 
779 Base Line Road 
East 
London (Ontario) 
N6C 5Y6 
Tél : 519-685-8680 

Thames Valley Children's 
Centre is a regional 
rehabilitation centre for 
children and young 
adults with physical 
disabilities, 
communication 
disorders, 
developmental delays 
and autism spectrum 
disorders, located in 
London (Ontario). 

 Programs include: 

 Autism Services 

 Clinical and Technical 
Specialty Services 

 Early Childhood and 
School-Age/Adolescent 
Programs 

 Community and Clinical –
Behaviour and Learning 
Support Services 

 Information Resources 

Thames Valley 
Children Centre 
 

London/Middle-
sex/Chatham/ 
Kent/Lambton 

*WAYS (Western 
Area Youth Services) 

714 York Street 
London (Ontario)  
N5W 2S8 
Tél : 519-432-2209 

WAYS is an accredited 
Children's Mental Health 
Centre that supports 
children, youth and their 
families in South 
Western Ontario. It 
provides residential 

Brenda Hall, 
Executive 
Director 

WAYS offers the following 
programs and services : 

 Foster care 

 Crisis support 

 Youth support services 

 After care non-residential 

WAYS(Western Area 
Youth Services) 
 
ways@ways.on.ca 

http://www.tvcc.on.ca/index.php?option=com_rcontact&Itemid=856
http://www.tvcc.on.ca/index.php?option=com_rcontact&Itemid=856
http://www.ways.on.ca/
http://www.ways.on.ca/
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care, youth justice 
services, foster care and 
community services for 
at-risk children, youth 
and their families. 

support 

 Family respite 

 Family support 

 Community support 

 A variety of justice 
programs-(open custody, 
open detention) 

Oxford 
(Woodstock) 

*The Oxford- Elgin 
Child and Youth 
Centre 

912 Dundas Street 
Woodstock (Ontario) 
N4S 1H1 
Tél : 519-539-0463      
Téléc : 519-539-7058 

The Centre provides a 
wide range of services 
for children from birth 
to eighteen and their 
families who reside 
within Oxford County. 
Two satellite offices are 
offered to clients for 
their convenience, in 
Tillsonburg at 1 Library 
Lane(beside the Library) 
and in Ingersoll at the 
Fusion Centre(Thames 
Centre), 122 Thames 
Street. It is 100% funded 
by the Ministry of 
Community and Social 
Services and the 
Ministry of Child and 
Youth Services. 

Marc 
Roberts, 
Director 

The Centre offers: 

 Child and Youth Services 

 Pittock School (Section 
23) 

 Counselling Services 

 Crisis/Urgent and 
Intensive Support 

 Youth Justice 

 School Mental Health-
STEPS Transition Program 

 Family In-Home Support 

 ASD Youth Transition 
Support 

 Triple P Parenting 

 Mother Goose Program-
group experience for 
parents and their babies 
and young children 

 Summer Day Camps 

 Developmental Services 

 Advocacy, Planning and 
Support 

 Respite 

Oxford-Elgin Child & 
Youth Centre 
 
E-mail us: 
info@ocyc.on.ca 
 
mroberts@ocyc.on.ca 

http://www.ocyc.on.ca/index.html
http://www.ocyc.on.ca/index.html
mailto:info@ocyc.on.ca
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 Autism Spectrum 
Disorder 

 Resources Services 

Bruce-Grey 
(Owen Sound) 

*Keystone Child, 
Youth and Family 
Services 

845 2nd Ave. E, 
Owen Sound (Ontario) 
N4K 2H2  
Tél : 519-371-4773   
Téléc : 519-371-6397 

Keystone is a voluntary, 
non-profit prevention 
and counseling agency, 
which has been 
providing free help to 
children, youth and 
families in Bruce and 
Grey Counties since 
1974. We are funded by 
the following sources: 
Government of Ontario, 
Public Health Agency of 
Canada, Bruce County 
Social Services, Grey 
County Social Services, 
Private Industry, United 
Way, and other 
Community and Private 
Donors. 

Phil Dodds, 
Director 

Programs and Services 
offered: 

 Counselling 

 Respite 

 Residence Program 

 Bruce Grey Coordinated 
Access for Children 

 Keystone Prevention 
Programs  

 Passport Program 

 Owen Sound Family 
Health Team - Keystone 
Division 

 Healthy Choices - 
Smoking Cessation 
Program 

Keystone - Child, 
Youth & Family 
Services 

Lambton (Sarnia) *St-Clair Child And 
Youth Services 

Main Campus: 
129 Kendall Street 
Point Edward 
(Ontario) 
 N7V 4G6 
Tél : 519-337-3701    
Téléc : 519-337-7750 
Family Drop In 
Centre: 
180 College Avenue N. 

St. Clair & Youth Services 
is a children's mental 
health centre that is the 
result of two long-
standing agencies in our 
community. On April 1, 
2000, the Sertoma Child 
& Youth Centre and the 
Community Girls' Home 
joined together so that 

Rick Shields, 
Executive 
Director 

Services Offered: 
Clinical Services 

 Initial Consultation 

 Child and Family 
Assessment and 
Intervention 

 Youth Justice Services 
Program 

 Concurrent Disorders 
Program 

St. Clair Child & Youth 
Services. Sarnia 
(Ontario)tario 
 
stclairinfo@stclairchil
d.ca 

http://www.keystonebrucegrey.org/programs_counselling.php
http://www.keystonebrucegrey.org/programs_respite.php
http://www.keystonebrucegrey.org/programs_residence.php
http://www.keystonebrucegrey.org/programs_brucegrey.php
http://www.keystonebrucegrey.org/programs_brucegrey.php
http://www.keystonebrucegrey.org/programs_prevention.php
http://www.keystonebrucegrey.org/programs_prevention.php
http://www.keystonebrucegrey.org/programs_passport.php
http://www.keystonebrucegrey.org/programs_osteam.php
http://www.keystonebrucegrey.org/programs_osteam.php
http://www.keystonebrucegrey.org/programs_osteam.php
http://www.keystonebrucegrey.org/programs_healthychoices.php
http://www.keystonebrucegrey.org/programs_healthychoices.php
http://www.keystonebrucegrey.org/programs_healthychoices.php
http://www.keystonebrucegrey.org/index.php
http://www.keystonebrucegrey.org/index.php
http://www.keystonebrucegrey.org/index.php
http://www.stclairchild.ca/default.asp?q=programone&id=1
http://www.stclairchild.ca/default.asp?q=programone&id=2
http://www.stclairchild.ca/default.asp?q=programone&id=2
http://www.stclairchild.ca/default.asp?q=programone&id=2
http://www.stclairchild.ca/default.asp?q=programone&id=3
http://www.stclairchild.ca/default.asp?q=programone&id=3
http://www.stclairchild.ca/default.asp?q=programone&id=5
http://www.stclairchild.ca/default.asp?q=programone&id=5
http://www.stclairchild.ca/default.asp?q=agency
http://www.stclairchild.ca/default.asp?q=agency
http://www.stclairchild.ca/default.asp?q=agency
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Sarnia (Ontario) 
N7T 7X2 
Tél : 519-337-7811        
Community Girls' 
Home: 
1258 Michigan 
Avenue 
Sarnia (Ontario) 
N7S 3Y2 
Tél : 519-542-2481       
Téléc : 519-542-3537 
 

services to our 
community's children, 
youth and families could 
be more effectively 
served. St. Clair Child & 
Youth Services is 
regarded as the primary 
advocate and source for 
services related to the 
mental health of our 
children and youth. St. 
Clair & Youth Services is 
a member of Children's 
Mental Health Ontario. 

 Positive Options Program 

 Family Solutions Program 

 Crisis Follow-up 

 Brief Intervention 
Community Services 

 Dual Diagnosis Program 

 Southwest Region 0-6 
Mental Health Program 

 Family Drop-in 
Program/Ontario Early 
Years Centre Satellite 
Program 

 Outreach Program 

 Infant Development 
Program 

 Postpartum Adjustment 
Services 

Residential Services 

 Community Girls' Home 

Waterloo, 
Wellington, 
Hamilton-
Wentworth, 
Brant, 
Haldimand-
Norfolk and the 
Niagara Region 

Children and Parent 
Resource Institute 
(CPRI) 

CPRI 
600 Sanatorium Road 
London (Ontario) 
N6H 3W7 
Tél : 519-858-2774 ou 
1-877-494-2774 
Téléc : 519-858-3913 

The Child and Parent 
Resource Institute (CPRI) 
provides voluntary 
services to children and 
youth from 0 - 18 years 
of age with complex 
mental health and/or 
developmental 
challenges (and their 
families) on a short term 
residential and 

Anne Stark 
Administra-
tor 

The services we provide are 
highly specialized and include 
assessment, consultation, 
treatment, research and 
education. We also provide 
programs and clinics for 
children and youth, their 
families and caregivers. 
Access Routes 
Niagara: All referrals 
processed through 

Child and Parent 
Resource Institute 
(CPRI) 
 

http://www.cmho.org/
http://www.cmho.org/
http://www.stclairchild.ca/default.asp?q=programone&id=16
http://www.stclairchild.ca/default.asp?q=programone&id=14
http://www.stclairchild.ca/default.asp?q=programone&id=15
http://www.stclairchild.ca/default.asp?q=programone&id=18
http://www.stclairchild.ca/default.asp?q=programone&id=4
http://www.stclairchild.ca/default.asp?q=programone&id=6
http://www.stclairchild.ca/default.asp?q=programone&id=6
http://www.stclairchild.ca/default.asp?q=programone&id=7
http://www.stclairchild.ca/default.asp?q=programone&id=7
http://www.stclairchild.ca/default.asp?q=programone&id=7
http://www.stclairchild.ca/default.asp?q=programone&id=7
http://www.stclairchild.ca/default.asp?q=programone&id=8
http://www.stclairchild.ca/default.asp?q=programone&id=9
http://www.stclairchild.ca/default.asp?q=programone&id=9
http://www.stclairchild.ca/default.asp?q=programone&id=17
http://www.stclairchild.ca/default.asp?q=programone&id=17
http://www.stclairchild.ca/default.asp?q=programone&id=12
http://www.cpri.thehealthline.ca/
http://www.cpri.thehealthline.ca/
http://www.cpri.thehealthline.ca/
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community basis. CONTACT Niagara : 905-684-
3407 
Waterloo: Community 
services directly to CPRI; 
residential services processed 
through: 
(a) Front Door for mental 
health referrals: 519-749-
2932; 
(b) Developmental Services 
Access Centre: 519-741-1121 
for developmental services. 
Wellington: Community 
services directly to CPRI;  
residential services processed 
through : 
(a)Front Door for mental 
health referrals: 519-749-
2932; 
 (b) Access Information & 
Referral for Developmental 
Services: 519-824-2431 for 
developmental referrals 
Brant: Community services 
directly to CPRI; 
residential services processed 
through CONTACT Brant: 519-
758-8228 
Haldimand-Norfolk: 
Community services directly 
to CPRI; 
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residential services processed 
through CONTACT Haldimand-
Norfolk c/o REACH: 519-587-
2441 
Hamilton: All referrals 
processed through CONTACT 
Hamilton: 905-570-8888. 

Niagara *Contact Niagara 
Pour les services à 
l’enfance et à 
l’adaptation 

23, rue Hannover, 
bureau 8 
St-Catharines 
(Ontario) 
L2W 1A3 
Tél : 905-684-3407 ou 
1-800-933-3617 
Téléc : 905-684-2728 

Contact Niagara est le 
lien qui vous permet 
d’obtenir les 
renseignements et 
services pour les enfants 
éprouvant des troubles 
émotionnels et/ou des 
troubles de 
comportement, et les 
personnes de tout âge 
ayant un problème de 
développement. 

Kaarina 
Vogin, 
directrice 
générale 
ou 
Lynne 
Rousseau, 
directrice des 
services à la 
clientèle 
(bilingue) 

Les services offerts : 
 

 Services de santé 
mentale pour les enfants 
du Niagara en partenariat 
avec le Centre de santé 
communautaire de 
Hamilton/Niagara 

 Services d’adaptation du 
Niagara 

Le site est traduit mais il n’y a 
actuellement aucun 
programme  ou service offert 
en français. 
 

www.contactniagara.o
rg 
 
info@contactniagara.
org 
 

Haldimand/ 
Norfolk 

*Haldimand-Norfolk 
REACH 

101 Nanticoke Creek 
Parkway 
Townsend (Ontario) 
N0A 1S0 
Tél: 519-587-2441, 
poste 379 
Téléc : 519-587-4798 

Haldimand-Norfolk 
REACH is a multi-service 
agency, providing 
children's mental health 
services, developmental 
services, Autism 
services, youth justice 
services, family services, 

Irene 
Bessette, 
Community 
Partnership 
Coordinator 

Programs and Services 
offered: 

 Counselling and supports 
for children and youth 

 Counselling and supports 
for adults and families 

 Child care and other early 

www.hnreach.on.ca 

ibessette@hnreach.on
.ca 

 

http://www.contactniagara.org/
http://www.contactniagara.org/
mailto:info@contactniagara.org
mailto:info@contactniagara.org
http://www.hnreach.on.ca/
mailto:ibessette@hnreach.on.ca
mailto:ibessette@hnreach.on.ca
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a residential program for 
transitional-aged youth 
and several early 
learning and care 
services including 
licensed childcare 
(Ontario)tario Early 
Years Centre(s) and 
Community Action 
Program for Children. 
REACH serves as the 
Lead Agency for the 
Student Nutrition 
Program in the 
Hamilton/Niagara 
Region. Through our 
Contact Division, the 
agency serves as the 
single point of access for 
children's and 
developmental services. 

childhood services 

 Community Networks 
 
For a detailed description of 
the programs and services, 
please visit the Website. 

Dufferin *Dufferin Child  and 
Family Services 

655 Riddell Road 
Orangeville (Ontario) 
L9W 4Z5 
Tél : 519-941-1530 

Dufferin Child and 
Family Services is an 
integrated children's 
service agency, 
providing child 
protection services, 
children's mental health 
services and 
developmental support 
services to children and 

Brenda 
Courtney 

Services offered are: 
Child protection 

 Child Protection Services 

 Adoption Services 

 Foster Care 
Children’s mental Health 

 Children and Youth aged 
17 and under and their 
families: 

Dufferin Child and 
Family Services > 
Home 
 
www.dcafs.on.ca 
 

http://www.dcafs.on.ca/Home/tabid/36/Default.aspx
http://www.dcafs.on.ca/Home/tabid/36/Default.aspx
http://www.dcafs.on.ca/Home/tabid/36/Default.aspx
http://www.dcafs.on.ca/
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families in Dufferin 
County.  

 Crisis Intervention and 
Support 

 Talk-In Clinic 

 Referrals to other 
services 

 Individual and family 
counselling 

 Education and Support 
Groups 

 Sexual abuse treatment 
Headwaters Family Visit 
Centre 
Provides a safe, neutral and 
child focused setting for visits 
and exchanges between 
children and the non-custodial 
parent or another adult, such 
as a grandparent. 
Developmental Support 
Services 

 Infant and child 
development program-
Dufferin 

 Service coordination 
program 

 RespiteServices.com 

 Medically fragile 
technologically 
dependent day respite 
program 
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 Complex special needs 
support program 

 Special Services at home 
program 

 Group work/outreach 

Waterloo/ 
Wellington 

*Trellis Mental 
Health and 
Developmental 
Services 

147 Delhi Street 
Guelph (Ontario) 
N1E 4J3 
Tél : 519-821-2060 
Téléc : 519-821-6139 
 
ou 
176 Wyndham Street 
North, suite 2 
Guelph (Ontario) 

Trellis is an organization 
committed to assisting 
people with mental 
health and 
developmental 
challenges 

Fred Wagner, 
Executive 
Director 
ou 
Elizabeth Van 
Ryn, 
Manager of 
Develop-
mental 
Services and 
Special Needs 
Child Care 

Programs and Services 
offered: 
3 Group support programs: 
Family Education, Boundary 
Setting and Drop in. 
Eating Disorders 
Family Support Options 
(Working in partnership with 
families, special support 
services at home, 
respiteservices.com, support 
for children who are medically 
fragile, seasonal supports, 
passport funding, supporting 
kids in camp) 
First Step (First Step is a 
treatment for people who are 
in the early stages of 
psychosis) 
Infants and young children 
programs (Trellis services help 
your family and caregivers to 
help your child) 
School–aged children and 
teens (supporting youth, 
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children and teens with 
mental health illness, school-
aged children and teens with 
developmental disabilities) 

Dufferin/Halton/ 
Peel 

*Peel Children’s 
Centre 

85A Aventura Court 
Mississauga (Ontario) 
L5T 2Y6 
Tél : 905-795-3500 
Téléc : 905-696-0350 
 
If you live in the 
Region of Peel, call 
our Centralized Intake 
Services at 905-451-
4655 to get all the 
information you need. 

Peel Children’s Centre is 
an officially recognized 
children’s mental health 
centre, based in your 
community in the 
Region of Peel. 
Peel Children's Centre is 
one of the largest 
children's mental health 
treatment agencies in 
Canada. 
We provide a range of 
high quality services for 
children, youth and their 
families who are 
experiencing serious 
emotional difficulties. 

Sheila 
Lavallée, 
Manager, 
Clinical 
Services 
 
ou 
 
Julia 
Marshall, 
Clinical 
Supervisor 

PCC offers the following 
programs and services: 

 Alternative to day 
treatment 

 Arson Prevention 

 Centralized Intake 
Service 

 Child Witness 
preparation 

 Connect 

 Counselling 

 Court Clinic 

 Crisis Response 

 Day treatment 

 ECHO Residential 

 Group Services 

 Intensive Child and 
Family - Service(ICF)-(0-6) 

 ICF (7-17) 

 Mental Health and 
Addictions-Concurrent 
disorders 

 Parent-Operated 
Residential treatment 

 Peel Wraparound Process 

 Peel Wraparound Process 

www.peelcc.org 
 
slavallee@peelcc.org 
 
jmarshall@peelcc.org 
 

http://www.peelcc.org/
mailto:slavallee@peelcc.org
mailto:jmarshall@peelcc.org
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(DS) 

 Pre-school Services 

 Psychiatric Services 

 Psychological Services 

 Residential Services 

 Respite Services 

 Sexual Abuse Treatment 

 Valley Infant Parent 
Program 

 Volunteer Programs 

Halton/Peel *Centre de services 
de santé de Peel et 
Halton 

116-75, avenue 
Watline 
Mississauga (Ontario) 
L4Z 3E5 
Tél : 289-232-3033 
Cell : 416-262-9060 
 

 Guylaine 
Jaeger, 
directrice de 
projets 
ou 
Caroline 
Lepage, 
adjointe à la 
direction 

 guylaine@cssph.ca 
 
ou 
caroline@cssph.ca 
 

Peel *Région de Peel 
 

10 Peel Centre Drive, 
Suite 8 
PO Box 2136, STN B 
Brampton, Ontario 
L6T 0E3 
Tél : 905-791-7800 
x8717 

Le Childrens’ Services  

de la Région de Peel ont 
embauché un 
spécialiste de la 
mobilisation 
communautaire pour 
coordonner les 
activités du Comité 
directeur francophone 
de Peel, pour 

Josephine 
Bau 
Spécialiste de 
la 
mobilisation 
communautai
re 

Mis sur pied du Comité 
directeur francophone de 
Peel en partenariat avec les 
deux conseils scolaires 
francophones et divers 
organismes 
communautaires. 

Josephine.bau@peelr
egion.ca 
 
www.peelregion.ca 
 

mailto:guylaine@cssph.ca
mailto:caroline@cssph.ca
http://www.peelregion.ca/children/resources/committees/francophone-steering-french.htm
http://www.peelregion.ca/children/resources/committees/francophone-steering-french.htm
http://www.peelregion.ca/children/resources/committees/francophone-steering-french.htm
mailto:Josephine.bau@peelregion.ca
mailto:Josephine.bau@peelregion.ca
http://www.peelregion.ca/
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sensibiliser la 
collectivité au sujet de 
l’existence du comité 
et de ses activités, et 
pour établir un lien 
entre les écoles et 
garderies 
francophones et les 
fournisseurs de 
services 
communautaires 

Peel NEXUS Youth 
Services 

85A Aventura Court 
Mississauga (Ontario) 
L5T 2Y6 
Tel : 905-795-3518 
Téléc : 905-696-0350 
 
Nexus Youth Centre : 
905-566-1883 
 
Centralized Intake 
Services at 905-451-
4655 to get all the 
information you need. 

Since 1984, Nexus Youth 
Services has offered 
counselling services to 
teenagers and young 
adults like you, ages 12 
to 24, who live in the 
Region of Peel in 
Ontario, Canada. This 
region includes the City 
of Mississauga, the City 
of Brampton and the 
Town of Caledon. 
 
Nexus Youth Services is 
a not-for-profit 
community organization 
and a charity. 

 Services offered are: 

 Nexus Youth Centre 
(Drop-In activities, formal 
programming, Youth 
volunteerism programs) 

 Community Counselling 

www.peelcc.org 
 

http://www.peelcc.org/
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Peel/Dufferin/ 
Halton/West 
Toronto 

*Associated Youth 
Services of Peel 

120 Matheson Blvd. 
East, suite 201 
Mississauga (Ontario) 
L4Z 1X1 
Tél : 905-890-5222 
Téléc : 905-890-5230 

Associated Youth 
Services of Peel (AYSP) is 
a charitable organization 
which strengthens the 
abilities of adults, 
children, youth and their 
families who are, or are 
at risk of, experiencing 
serious social, emotional 
or behavioural 
difficulties. Staff and 
volunteers provide 
support, education, 
counseling or therapy in 
the home, school or in 
the community. 
Programs and services 
are offered free of 
charge to residents 
within our service 
communities. 

Kelly 
Henderson, 
Executive 
Director 

Programs and Services 
offered: 

 Community-based 
Outreach Programs 

 The Working Together 
with Families 0 to 6 
Program 

 The Challenges-Child 
Management program 

 The Family Connections 
program 

 The S.E.E.D. program 
(Supporting Excellence, 
Encouraging 
Development) 

 The Multi-Systemic 
Therapy (MST) Program 

 Group Services 
(Community Parent 
education (COPE) 
Groups) 

 The R.A.I.N. (Reaching 
Adolescents in Need) 
Program 

 School –Based programs 
(Section 23, R.I.S.E. 
(Recognizing Individual 
Success and Excellence) 
Program 

 Justice Programs (The 

www.aysp.ca 
 
khenderson@aysp.ca 
 

http://www.aysp.ca/
mailto:khenderson@aysp.ca
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Youth Justice Committee, 
The Extrajudicial 
Sanctions program,  
Enhanced extrajudicial 
Sanctions Program, The 
Community Services 
Ordered Program, The 
Attendance Centre) 

 Youth Beyond Barriers 
Program 

Peel/Dufferin *Catholic Family 
Services-
Peel/Dufferin 

Catholic Family 
Services 
The Emerald Business 
Centre 
10 Kingsbridge Garden 
Circle, Suite 400 
Mississauga, Ontario, 
L5R 3K6 
Tel : 905-897-1644 
Fax : 905-897-2467 
 
Satellite offices: 
From Dufferin 
County : 1-888-940-
0584 
 
 
Brampton : 905-450-
1608 

Catholic Family 

Services Peel-Dufferin 

(CFSPD) is a multi-

service counselling 

agency that has been 

providing services in 

the Region of Peel 

since 1981. Our 

mandate is to 

strengthen families 

and help stop family 

violence. We are an 

accredited 

organization with 

Family Services 

Ontario and a member 

agency of Catholic 

Marc 
Creedan, 
Executive 
Director 
905-450-1608 

Agency services are: 

 Counselling 

services to families 

experiencing 

woman abuse 

 Support groups for 

women who have 

been assaulted by 

their partner 

 Specialized 

programs offered 

through the HEAL 

Network for 

children and 

adolescents 

exposed to woman 

abuse 

www.cfspd.com 
 

web-info@cfspd.com 
 

mcreedan@cfspd.co
m 
 

http://www.cfspd.com/
mailto:web-info@cfspd.com
mailto:mcreedan@cfspd.com
mailto:mcreedan@cfspd.com
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Charities. 
CFSPD operates as a 
training facility offering 
master level students , 
in counselling programs, 
the opportunity for field 
placements and clinical 
experience; foreign 
trained counseling 
professionals seeking 
Canadian experience; 
post graduate 
counselors seeking 
AAMFT accreditation 
through the Practicum 
Training Program in 
Couple and Family 
Therapy. 

 Individual, couple 

and family 

programs 

 Programs for 

adults who have 

experienced child 

abuse 

 Partner abuse 

programs 

 Workshops and 

groups for 

adolescents 

 Public education 

and workshops for 

parents 

 Programs for  

individuals who are 

struggling with 

problems such as 

depression, 

anxiety, grief and 

other life stressors 

 Families who are 

experiencing 

marital difficulties, 
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parent-child 

conflict, 

developmental 

transitions and 

cultural 

adjustments 

 Walk-In counseling 

clinics 
Partner Assault Response 
(PAR) Program-offered in  
Peel and Dufferin County; 
Peel region offers three 
multicultural groups and one 
culturally informed group 
men from South Asia; one 
multicultural group is offered 
in Dufferin County. 

Peel Services à la famille 
de Peel 

151 City Centre Drive 
Suite 501 
Mississauga (Ontario) 
L5B 1M7 
Tél : 905-270-2250       
Téléc : 905-270-2869   
ou 
20 Nelson Street, suite 
202 
Brampton (Ontario) 
L6X 2M5 
Tél : 905-453-7890      

Les Services à la famille 
de Peel (SFP), c’est une 
agence multiservice 
offrant une gamme de 
services de prévention, 
de conseil, de crise, de 
défense et d’éducation 
axée sur la promotion et 
l’amélioration du bien-
être des personnes, des 
couples et des familles. 

Pour des   
renseigneme
nts ou pour 
avoir accès à 
des services, 
veuillez 
appeler notre 
centre 
d’appel 
centralisé au 
905-453-
5775  

Les services sont les suivants : 

 Les services gratuits de 
conseils juridiques en 
droit de la famille, 

 Consultation pour 
individus, couples, 
familles et groupes, 

 Services d’intervention 
immédiate 

 Familles et écoles 
travaillant ensemble 

www.fspeel.org 
 
fsp@fspeel.org 
 

http://www.fspeel.org/
mailto:fsp@fspeel.org
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Téléc : 905-453-3404  Éducation à la vie 
familiale, 

 Services de consultations, 
interventions et 
évaluations, 

 Vie autonome dans la 
communauté. 

Voir le site Web pour les 
détails. 

Peel *Ministry of 
Children and Youth 
Services-Brampton 
Youth Justice 
Services 

201 County Court 
Blvd, suite 500 
Brampton (Ontario) 
L6W 4L2 
Tél : 905-456-3430, 
poste 222 ou poste 
210 
Téléc : 905-874-4016 
 
 

A Service of the Ministry 
of Children and Youth 
Services of Ontario 

Tracy 
Williamson 
Probation 
Manager 
(Brampton) 
ou 
Kevin 
Onagbeboma 
Probation 
Officer 

 Prepares pre-sentence 
reports for Ontario Court 
(Provincial Division),  

 Provides probation 
supervision for young 
people.  

 Provides liaison services 
between the community 
and Youth Justice 
Services 

Tracy.williamson@ont
ario.ca 
 
ou 
Kevin.onagbeboma@o
ntario.ca 
 

Peel *Ministry of 
Children and Youth 
Services- 
Mississauga Youth 
Justice Services 

3038 Hurontario 
Street, suite 300 
Mississauga (Ontario) 
L5B 3B9 
Tél : 905-279-6400 
Téléc : 905-279-6724 

A Service of the Ministry 
of Children and Youth 
Services of Ontario 

Bruce 
Thompson 
Probation 
Manager 
(Mississauga) 
ou 
 Nicole 
Stewart-
Simon 
ou 
Stéphanie 

 Prepares pre-sentence 
reports for Ontario Court 
(Provincial Division),  

 Provides probation 
supervision for young 
people.  

 Provides liaison services 
between the community 
and Youth Justice 
Services 

 La standardiste est 

nicole.stewart-
simon@ontario.ca 
ou 
bruce.thompson@ont
ario.ca 
ou  
Stephanie.miller@ont
ario.ca 
 

mailto:Tracy.williamson@ontario.ca
mailto:Tracy.williamson@ontario.ca
mailto:Kevin.onagbeboma@ontario.ca
mailto:Kevin.onagbeboma@ontario.ca
mailto:nicole.stewart-simon@ontario.ca
mailto:nicole.stewart-simon@ontario.ca
mailto:bruce.thompson@ontario.ca
mailto:bruce.thompson@ontario.ca
mailto:Stephanie.miller@ontario.ca
mailto:Stephanie.miller@ontario.ca
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Miller, agente 
de probation 
bilingue 

bilingue 

Peel *Peel Addiction 
Assessment and 
Referral Centre 

5170 Dixie Road, suite 
302 
Mississauga (Ontario) 
L4W 1E3 
Tél : 905-629-1007,  
poste 26 
Téléc : 905-629-8377 

PAARC serves people 
concerned with their 
own or someone else's 
involvement with 
alcohol or drugs. It 
provides detailed 
assessments and case 
management, as well as 
individual and group 
counselling. A wide 
variety of acceptable 
treatment models are 
offered, including harm 
reduction. 

Karen 
Parsons, 
Executive 
Director 

Provides services to 
individuals concerned with 
their own or another's 
involvement with alcohol or 
drugs. Offers detailed 
assessments, as well as short-
term individual and group 
counselling; these services can 
be tailored to meet individual 
needs.   
PAARC is also the Peel site for 
the mandatory Back on Track 
program, an education and 
treatment program for those 
convicted of impaired driving. 

kparsons@paarc.com 
 
www.paarc.com 
(en état de 
développement) 

Peel *The Heal Network 10 Gillingham Drive, 
Suite 201 
Brampton, Ontario 
L6X 5A5 
Tel : 905-450-1608 
Fax : 905-450-8902 

The Heal Network is an 
18 agency collaboration 
that comes together to 
provide services to 
children who have been 
exposed to woman 
abuse. It is funded by 
the Ministry of 
Community and Social 
Services. 

Nellie 
Sheppard, 
Program 
Supervisor 

The following programs are 
offered : 

 The Helping Mother 
and Children Survive 
Abuse Together 

 Breaking Down the 
Walls: A Group of 
Teens ( 13-16) 
exploring Woman 
Abuse in their Family 

 The Lunch Group (7-
10 years old) 

www.healnetwork.org 
 

NSheppard@cfspd.co
m 
 

mailto:kparsons@paarc.com
http://www.paarc.com/
http://www.healnetwork.org/
mailto:NSheppard@cfspd.com
mailto:NSheppard@cfspd.com
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Reaching Students 
Who Need to 
Develop Conflict 
Resolution and 
Coping Strategies. 

 Alternative 
Intervention 
Program-Newborn to 
16 years-Counselling 
and Support 

 
Il y a 2 personnes bilingues 
pour desservir la région. 

Peel 
(Mississauga, 
Brampton, 
Caledon, 
Orangeville) 

*Rainbows Program CANADIAN NATIONAL 
OFFICE 
80 Bradford St., 
bureau 514 
Barrie (Ontario)  
L4N 6S7 
Tél. 705-726-7407 ou 
1-877-403-2733          
(Canada seulement) 
Téléc : 705-726-5805 

Rainbows is an 
international not-for-
profit organization that 
fosters emotional 
healing among children 
grieving a loss from a 
life-altering crisis. These 
losses, among others, 
include separation, 
divorce, death, 
incarceration and foster 
care. 
Often youth are 
expected to accept the 
changes in their family 
or sort out their feelings 
alone. They can become 
'silent mourners', and 

Nancy 
Newton, 
National 
Director 
 
 
Helen 
McQuade, 
travailleuse 
sociale 
905-951-0939 

Rainbows programs offer 
coping tools to build the 
confidence and self-esteem of 
these hurting children, 
improve communication in 
their families and peer 
relationships, prevent 
destructive behaviors such as 
involvement with gangs, 
alcohol and drug abuse, and 
ultimately improve school 
attendance and academic 
performance. 
The programs are : 

 Rainbows (Elementary 
school children) 

 Sunbeams (3 et 4 year-

www.rainbows.org 
 
ou 
 
www.rainbows.ca 
 
rainbowscanada@rog
ers.com 
 

http://www.rainbows.org/
http://www.rainbows.ca/
mailto:rainbowscanada@rogers.com
mailto:rainbowscanada@rogers.com
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often confused and 
angry, they reveal their 
pain by acting out with 
negative behaviour and 
withdrawing in 
unhealthy ways. 
Rainbows provides a 
safe and supportive 
environment for 
participants to process 
their feelings, build self 
esteem and learn 
positive coping tools to 
last a lifetime -- because 
'it doesn't need to hurt 
forever'. This is 
accomplished through 
our unique 12 week 
peer support programs 
available from pre-
school through to adult. 
Rainbows partners with 
the community to make 
the program available 
free of charge to 
children and youth in 
1,750 trained sites 
located in more than 
505 Canadian 
communities. These 
sites include: schools, 

olds) 

 Spectrum (adolescents) 

 Kaleidoscope (College 
and Adults) 

 Prism (Singles) 

 Parents /Stepparents 

 Silver Lining Community 
Crisis Response 

N.B. Il y a une version 
française du programme 
Rainbows () 
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social service 
organizations, 
community centres and 
places of worship. 

Peel The French Link/Le 
lien français 

City of Mississauga 
300 City Centre Drive 
Mississauga (Ontario) 
L5B 3C1 
Tél : 905-896-5000 ou 
311 

Une base de données 
pour accéder aux 
services en français dans 
la région de Peel, gérée 
par le Comité Directeur 
Francophone de Peel 

  Mississauga.ca - 
Residents - 
French/Francais 

Peel/Halton *CASC-Centre 
d’accès aux soins 
communautaires 

2655 North Sheridan 
Way, suite 140 
Mississauga (Ontario) 
L5K 2P8 

Le CASC assure la liaison 
avec les soins à domicile, 
les établissements de 
soins de longue durée et 
d’autres services dans la 
communauté. 

Carolyn 
Hitchison 
Manager, 
Children’s 
Health 
Services 

 www.ccac.ont.ca 
 
Carolyn.hitchison@m
h.ccac.ont.ca 
 

http://www.mississauga.ca/portal/residents/frenchservices?paf_gear_id=10200022&itemId=9300037&returnUrl=%2Fportal%2Fresidents%2Ffrenchservices
http://www.mississauga.ca/portal/residents/frenchservices?paf_gear_id=10200022&itemId=9300037&returnUrl=%2Fportal%2Fresidents%2Ffrenchservices
http://www.mississauga.ca/portal/residents/frenchservices?paf_gear_id=10200022&itemId=9300037&returnUrl=%2Fportal%2Fresidents%2Ffrenchservices
http://www.ccac.ont.ca/
mailto:Carolyn.hitchison@mh.ccac.ont.ca
mailto:Carolyn.hitchison@mh.ccac.ont.ca
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Halton *ROCK-Reach Out 
Centre for Kids 

Head Office 
471 Pearl Street 
Burlington (Ontario) 
L7R 4M4 
Tél : 905-634-2347 
Téléc : 905-681-7477 
 
Oakville Office 
323 Kerr Street 
Oakville (Ontario) 
L6K 3B6 
Tél : 905-339-3525 
Téléc : 905-339-3513 
 
Milton Office 
400 Bronte Street 
South, auite 101 
Milton (Ontario) 
L9T 6A1 
Tél : 905-875-2575 
Téléc : 905-875-3007 
 
 
 

ROCK is the largest 
accredited children’s 
mental health centre in 
the Region of Halton.  
We provide a multi-
disciplinary approach to 
prevention, assessment 
and treatment of 
infants, children, youth 
and their families. 
Clients must be 
experiencing emotional, 
behavioural, 
developmental or social 
difficulties that put them 
at risk for serious mental 
health problems to 
qualify for clinical 
services.  Our services 
are available to infants, 
children, youth and their 
families aged birth to 18 
and up to 21 in the case 
of homelessness.  
Clients must reside in 
the Region of Halton. 
Our treatment residence 
is licensed annually by 
the Ministry of 
Community and Social 
Services. 

Heather 
Cook, 
Director of 
Clinical 
Services 

Services offered are the 
following: 
I. Clinical Service 
A-Child & Family Services 
1) Walk-In Therapy Clinic 
2) Family / Brief Therapy 
3) Individual Therapy 
4) Trauma Treatment Program 
5) Group Therapy 
6) Compass 
7) Crisis Response Program 
8) Court Assessment 
9) Psychological Assessment 
B-Regional 0 to 6 Services 
1) Parent/Child Assessment 
and Therapy 
2) Family Therapy 
3) Behavioural Consultation 
and Intervention 
4) Developmental Screening 
5) Psychological and 
Diagnostic Assessment 
6) Parenting Groups 
7) Children's Groups 
8) Violence Prevention 
Curriculum 
C-Residential Services 
D-Referral Process 
 
II. Prevention Programs 
A-Youth Aiding Youth (YAY) 

www.rockonline.ca 
heather@rockonline.c
a 
 

http://www.rockonline.ca/
mailto:heather@rockonline.ca
mailto:heather@rockonline.ca
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B-Community Development 
C-ROCK Burlington Ontario 
Early Years Centres - (OEYC) 

Hamilton/ 
Niagara 

*Le Centre de santé 
communautaire 
Hamilton/Niagara 

460, rue Main Est, 2
e
 

étage, 
Hamilton (Ontario) 
L8N 1K4 
Tél : 905-528-0163 
Téléc : 905-528-9196 

Le Centre de santé 
communautaire 
Hamilton/Niagara offre 
toute une gamme de 
services de soins de 
santé primaire et de 
services sociaux pour la 
population francophone 
des régions de Hamilton 
et du Niagara. Nous 
offrons nos services à 
partir de deux points de 
services, l'un situé à 
Hamilton et l'autre situé 
à Welland. 

Marcel 
Castonguay, 
sirecteur 
général 
ou 
Julie 
Lantaigne, 
chef clinique 

Le Centre offre les services 
suivants () : 

 Counselling et santé 
mentale 

 Établissement et 
adaptation 

 Promotion de la santé 

 Santé primaire 

 Services aux aînés 

 Services aux enfants et 
familles 

 
Veuillez visiter le site pour les 
détails des programmes. 

www.cschn.ca 
 
juliel@iaw.on.ca 
 
ou 
marcelc@iaw.on.ca 
 

Hamilton *Contact Hamilton 
pour les services à 
l’enfance et à 
l’adaptation 

140, rue King Est, 
suite 4 
Hamilton (Ontario) 
L8N 1B2 
Tél : 905-570-8888 
Téléc : 905-522-6957 

Contact Hamilton est la 
porte d’entrée pour des 
services aux enfants et 
adolescents avec des 
besoins émotifs, 
problèmes de 
comportement ou de 
développement et aux 
adultes avec des 
difficultés de 
développement. 

Leah Pollard, 
Executive 
Director 

Contact Hamilton offre: 
L’information concernant les 
différents services disponibles 
(santé mentale des enfants et 
des jeunes, information sur la 
santé mentale des jeunes, 
services aux adultes atteints 
d’un handicap de 
développement) 
Admission centrale et point 
de référence 
La coordination de tous les 
services 

www.contacthamilton
.ca 
 

leah@contacthamilto
n.ca 
 

http://www.cschn.ca/
mailto:juliel@iaw.on.ca
mailto:marcelc@iaw.on.ca
http://www.contacthamilton.ca/
http://www.contacthamilton.ca/
mailto:leah@contacthamilton.ca
mailto:leah@contacthamilton.ca


Liste de ressources 
 

N.B. Là où il y a un astérisque, les contacts ont été faits et les agences attendent des suivis pour continuer les protocoles en place ou bien pour 

discuter de nouveaux  partenariats. 

Septembre 2010        Page 33 
 

Région desservie Nom de l’agence Coordonnées de 
l’agence 

Description de l’agence Personne-
ressource 

Services offerts 
[Disponible en français ()] 

Site Web et courriel 
de l’agence 

Planification des systèmes 
pour les enfants et les 
problèmes de développement 
L’administration du 
programme Passeport, une 
initiative pour les personnes 
avec un problème de 
développement, qui ont 
terminé l’école et qui sont à la 
recherche de soutien pour 
leur implication dans la 
société. 
N.B. En ce moment, il n'y a 
aucun service en français, 
même s'il y a eu traduction 
de leur site Web.  

Région du Grand 
Toronto 

*OASIS-Centre des 
femmes 

C.P. 46085 College 
Park 
Toronto (Ontario)  
M5G 2P6 
Tél : 416-591-6565   
Téléc : 416-591-7525    
ou 
 
C.P. 74089, 150 Main 
Street 
Brampton (Ontario)  
L6V 1M0 
Tél : 905-454-3332  
Téléc : 905-454-9437   

Oasis a pour mission 
d'éliminer la violence et 
d’améliorer la situation 
des femmes 
francophones de la 
grande région de 
Toronto : en leur offrant 
des services variés qui 
visent à promouvoir leur 
autonomie tout en les 
soutenant dans leurs 
démarches et; en 
sensibilisant la 
communauté à la 
violence faite aux 

Josette 
Serguier, 
Intervenante 
en 
counselling 

OASIS offre les services 
suivant s () : 

 Counselling 

 Art  thérapie 

 Soutien et 
accompagnement 

 Programmes pour 
immigrante ou réfugiée 
(action femmes, 
counselling, aide pratique 
et accompagnement) 

 Élan 

 Cours d’autodéfense 

 Ateliers 

www.oasisfemmes.or
g 
 
services@oasisfemme
s.org 
ou 
 
josettes@oasisfemme
s.org 
 

http://www.oasisfemmes.org/
http://www.oasisfemmes.org/
mailto:services@oasisfemmes.org
mailto:services@oasisfemmes.org
mailto:josettes@oasisfemmes.org
mailto:josettes@oasisfemmes.org
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femmes.  Intervention dans les 
écoles francophones 

 Ligne de soutien- 
FEMAIDE (1-877-336-
2433) 



Liste de ressources 
 

N.B. Là où il y a un astérisque, les contacts ont été faits et les agences attendent des suivis pour continuer les protocoles en place ou bien pour 

discuter de nouveaux  partenariats. 

Septembre 2010        Page 35 
 

Région desservie Nom de l’agence Coordonnées de 
l’agence 

Description de l’agence Personne-
ressource 

Services offerts 
[Disponible en français ()] 

Site Web et courriel 
de l’agence 

Toronto *Centre 
Francophone de 
Toronto 

22, rue College 
Toronto (Ontario) 
M5G 1K3 
(angle des rues 
College et Yonge, 
métro College) 
Tél : 416-922-2672     
Téléc : 416-922-6624 
 ou 20, Lower Spadina 
Toronto (Ontario) 
M5V 2Z1 
(juste au sud de 
Lakeshore) 
Tél : 416-203-1220      
Téléc : 416-203-1165 
ou 5, Fairview Mall 
Dr., bureau 280,  
North York (Ontario) 
M2J 2Z1  
(Don Mills Road et 
Sheppard Avenue. Bus 
Don Mills, à partir de 
la station de métro 
Pape ou métro Don 
Mills sur la ligne 
Sheppard) 
Tél : 416-492-2672       
Téléc : 416-492-3157 

Le Centre francophone 
de Toronto est un 
carrefour de services  
qui dessert la population 
francophone de 
Toronto. 

Lise-Marie 
Baudry, 
directrice 
générale 

Le CFT offre une  gamme de 
services () : 

 Aide juridique 

 Représentation légale 
gratuite et conseils 
juridiques 

 Ateliers juridiques 
communautaires 

 Art s et culture 

 Écoles et garderies 

 Enfance et familles 

 Impôts 

 Nouveaux arrivants 

 Santé 

 Services à l’emploi 

 Services sociaux 
Visiter le site Web pour les 
détails de chaque service. 

www.centrefranco.org 
 
lisemarie@centrefran
co.org 
 
 

Toronto The Hincks-Dellcrest 
Centre 

Treatment Centre 

(Sheppard) 

The Hincks-Dellcrest 
Treatment Centre is a 
children's mental health 

Marshall 
Korenblum 
Psychiatrist-

The Centre offers: 
-prevention and early 
intervention services 

www.hicksdellcrest.or
g 
 

http://www.centrefranco.org/
mailto:lisemarie@centrefranco.org
mailto:lisemarie@centrefranco.org
http://www.hicksdellcrest.org/
http://www.hicksdellcrest.org/
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1645 Sheppard Ave. 

W., North York 

Ontario, Canada  

M3M 2X4 

Telephone: (416) 633-

0515  

Fax: (416) 633-7141 

Treatment Centre 

(Jarvis) and 

Foundation 

440 Jarvis Street, 

Toronto, Ontario 

Canada M4Y 2H4 

Telephone: (416) 924-

1164        Fax: (416) 

924-8208 

The Hincks-Dellcrest 

Centre - Gail Appel 

Institute 

114 Maitland Street, 

Toronto, Ontario 

Canada M4Y 1E1 

Telephone: (416) 972-

1935     

Fax: (416) 924-9170 

 

centre located in 
Toronto, Ontario, 
Canada. The Treatment 
Centre serves infants, 
children, and youth who 
have mental health 
problems. It also 
provides mental health 
prevention and early 
intervention programs. 
The Treatment Centre is 
partially affiliated with 
the University of 
Toronto and is 
accredited by the 
Council on Accreditation 
for Children and Family 
Services 

in-Chief 

Carole 
Sinclair 
Director, 
Treatment 
Services & 
Quality 
Management 

Andrew 
Reesor-
McDowell 
Director, 
Institute & 
Centralized 
Services 

 

-Voluntary treatment services 
( mental health counseling 
and treatment services either 
as outpatients, day treatment 
or residential treatment) 
-Youth Justice services( a 
residential program for youth 
being held on an Open 
custody sentence) 
 

 

info@hincksdellcrest.
org 
  

mailto:info@hincksdellcrest.org
mailto:info@hincksdellcrest.org
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Toronto Bureau de 
psychothérapie en 
français 

223A, rue St-Clair 
Ouest 
Toronto (Ontario) 
M4V 1R3 
Tél : 416-970-1318 

Pratique privée Cosmina 
Ionescu 
Vaccarino 

Services offerts (): 

 Soutien pour résoudre 
des problèmes de 
dépression, stress au 
travail ou en famille, 

 Ddifficultés à l’école 

Cosmina.i.v@sympatic
o.ca 
 

Toronto Surrey Place 2 Surrey Place  

Toronto, ON, M5S 2C2  

Phone: 416-925-

5141    

General Fax: 416-923-

8476  

 

Confidential Fax 

(referrals, health 

records, etc.): 416-

925-3402     

 

Surrey Place Centre is an 
interdisciplinary 
community based 
agency in Toronto that 
delivers a broad range of 
specialized clinical 
services and 
programs to enhance 
the health and well 
being of people living 
with a developmental 
disability.  We offer a 
variety of groups and 
workshops for clients, 
families and caregivers, 
as well as extensive 
education and 
consultation services to 
community agencies.  
Our comprehensive 
programs and services 
range from assessment, 
diagnosis, and one-on-
one treatment, to family 

John 
Flannery, 
Chief 
Executive 
Officer 
 
Elspeth 
Bradley, Vice 
President 
Medical 
Affairs 
 
Elizabeth 
Scott, Vice 
President 
Autism 
Programs 
 
 Terri Hewitt, 
Vice 
President 
Development
al Programs 

Clients may receive any 
combination of the following 
core services:   

 Audiology  

 Behaviour Therapy  

 Counseling  

 Developmental 
Therapy  

 Medicine  

 Nursing  

 Occupational 
Therapy  

 Parent Training  

 Psychology  

 Service Coordination  

 Speech Language 
Pathology 

Surrey Place Centre is the lead 
agency for two specialized 
autism programs: Toronto 
Partnership for Autism 
Services (TPAS) and School 

www.surreyplace.on.c
a 
 
 

E-mail: 
webmaster@surreypl
ace.on.ca 

 

mailto:Cosmina.i.v@sympatico.ca
mailto:Cosmina.i.v@sympatico.ca
http://www.surreyplace.on.ca/Developmental-Disabilities
http://www.surreyplace.on.ca/Developmental-Disabilities
http://www.surreyplace.on.ca/Calendars/groups-workshops-events
http://www.surreyplace.on.ca/Calendars/groups-workshops-events
http://www.surreyplace.on.ca/Clinical-Programs
http://www.surreyplace.on.ca/Clinical-Programs/Autism/TPAS
http://www.surreyplace.on.ca/
http://www.surreyplace.on.ca/
mailto:webmaster@surreyplace.on.ca
mailto:webmaster@surreyplace.on.ca
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counseling and group 
support, and it is all 
provided by a broad 
network of clinicians and 
professionals.  

 

 

Support Program (SSP). 
Individuals of all ages living 
with autism  may receive 
services through 
Developmental Programs, 
along with their families and 
caregivers.   

 

http://www.surreyplace.on.ca/Clinical-Programs/Autism/SSP
http://www.surreyplace.on.ca/Clinical-Programs/Autism/Pages/Home.aspx
http://www.surreyplace.on.ca/Clinical-Programs/Developmental-Disabilities/Pages/Home.aspx
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Toronto *PHOENIX RISING 
Associates 

200, rue St-Clair Ouest 
Suite 401D 
Toronto (Ontario) 
M4G 3A6 

Pratique privée en 
psychologie 

Louise 
Florence 
Giroux, PhD. 
OACCPP © 

Services variés reliés à la 
psychologie () 

lfgiroux@rogers.com 
 

Toronto/Grand 
Toronto/ 

*Centre for 
Addiction and 
Mental Health 
(CAMH) /Centre de 
toxicomanie et de 
santé mentale 

Évaluation générale 
de la santé mentale 
250, rue College 
416-535-8501, poste 
6878 
1001, rue Queen O. 
416-535-8501, poste 
2129 ou  1911 
Évaluation de la 
toxicomanie 
33, rue Russell 
416-535-8501, poste 
6128 
175, ch. Brentcliffe 
416-535-8501, poste 
7064 
Urgence - 250, rue 
College 
416-535-8501, poste 
6885 (24 heures/24) 
Standard 
téléphonique central 
416-535-8501    
Centre R. Samuel 
McLaughlin de 
renseignements sur la 
toxicomanie et la 

Le Centre de 
toxicomanie et de santé 
mentale (CAMH), affilié 
à part entière à 
l'Université de Toronto, 
est le plus grand 
établissement de santé 
mentale et de 
toxicomanie au Canada. 
CAMH contribue à 
améliorer la qualité de 
vie des personnes aux 
prises avec une maladie 
mentale ou un problème 
de toxicomanie et à 
soutenir leur famille et 
leurs amis. 

Gloria Chaim, 
Deputy 
Clinical 
Director, 
Child, Youth 
and Family 
Program 
 
ou 
Nina Acco 
Weston, 
Manager, 
Services 
provinciaux 
de la région 
du Grand 
Toronto 
Ouest 
 
ou 
Antoine 
Dérose, 
conseiller en 
programma- 
tion 

Services offerts : 

 Traitements, 

 Services 
communautaires, 

 Services de recherche, 
d'éducation et de 
prévention 

 Programmes cliniques et 
de services de soutien et 
de réadaptation 

 Évaluation, 

 Intervention précoce 
brève, 

 Programmes en 
établissement, 

 Soins continus et soutien 
aux familles 

Services provinciaux 
(voir  site Web pour les 
endroits, partout en Ontario) 

www.camh.net 
 
gloria_chaim@camh.n
et 
 
nina_accoweston@ca
mh.net 
 
antoine_derose@cam
h.net 

mailto:lfgiroux@rogers.com
http://www.camh.net/fr/About_Addiction_Mental_Health/McLaughlin_Information_Centre/index.html
http://www.camh.net/fr/About_Addiction_Mental_Health/McLaughlin_Information_Centre/index.html
http://www.camh.net/fr/About_Addiction_Mental_Health/McLaughlin_Information_Centre/index.html
http://www.camh.net/fr/About_Addiction_Mental_Health/McLaughlin_Information_Centre/index.html
http://www.camh.net/
mailto:gloria_chaim@camh.net
mailto:gloria_chaim@camh.net
mailto:nina_accoweston@camh.net
mailto:nina_accoweston@camh.net
mailto:antoine_derose@camh.net
mailto:antoine_derose@camh.net
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santé mentale 
Réponse vocale 
automatisée, 24 
heures sur 24 
Personnel en poste de 
9 h à 21 h, sept jours 
sur sept, sauf les jours 
fériés 
416-595-6111 ou sans 
frais en Ontario 1-800-
463-6273  

Région du Grand 
Toronto 
(Brampton, 
Caledon, 
Halton, 
Mississauga, 
Toronto, 
Dufferin, 
Simcoe, 
York) 
 

Thistletown 
Regional Centre 

Thistletown Regional 
Centre 
Ministry of Children 
and Youth Services 
51 Panorama Court 
Etobicoke (Ontario) 
M9V 4L8 
Tél : 416-326-0600     
Téléc : 416-326-9078 
 

Thistletown Regional 
Centre is a child and 
youth mental health 
centre located in 
Rexdale (northwest part 
of Toronto). The centre 
serves families who live 
in the Greater Toronto 
Area and the Central 
West and Central East 
Regions of Ontario 

Barbara 
Rodgers, 
Acting 
Administrator 
416-326-0741 

Thistletown offers: 
Counselling and treatment 
programs that are geared to 
help children and youth up to 
21 years of age who have the 
following difficulties: 

 Developmental 

 Emotional 

 Behavioural 

 Psychological 

 Psychiatric. 
 
SAFE-T (Sexual Abuse Family 
Education, Treatment) is a 
specialized community based 
clinic offering clinical 
assessment, treatment and 
long term support to children, 
youth and their families 

http://www.infogo.go
v.on.ca/infogo/office.
do?actionType=teleph
onedirectory&infoTyp
e=telephone&unitId=
UNT0025312&locale=
en 
 

http://www.camh.net/fr/About_Addiction_Mental_Health/McLaughlin_Information_Centre/index.html
http://www.infogo.gov.on.ca/infogo/office.do?actionType=telephonedirectory&infoType=telephone&unitId=UNT0025312&locale=en
http://www.infogo.gov.on.ca/infogo/office.do?actionType=telephonedirectory&infoType=telephone&unitId=UNT0025312&locale=en
http://www.infogo.gov.on.ca/infogo/office.do?actionType=telephonedirectory&infoType=telephone&unitId=UNT0025312&locale=en
http://www.infogo.gov.on.ca/infogo/office.do?actionType=telephonedirectory&infoType=telephone&unitId=UNT0025312&locale=en
http://www.infogo.gov.on.ca/infogo/office.do?actionType=telephonedirectory&infoType=telephone&unitId=UNT0025312&locale=en
http://www.infogo.gov.on.ca/infogo/office.do?actionType=telephonedirectory&infoType=telephone&unitId=UNT0025312&locale=en
http://www.infogo.gov.on.ca/infogo/office.do?actionType=telephonedirectory&infoType=telephone&unitId=UNT0025312&locale=en
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where there is intrafamilial 
child sexual abuse, children 
with sexual behaviour 
problems and/or adolescent 
sexual offending. 
 
TRE-ADD (Treatment, 
Research and Education for 
Autism and Developmental 
Disorders) is a 
comprehensive, community-
based program for children 
and adolescents with autism 
and developmental disorders. 
INTERFACE (Integrated 
Resources for Family 
Assessment, Consultation 
and Education) is a service 
developed to meet the needs 
of agencies and hard-to-serve 
families with troubled 
children. 
Adolescent Services provides 
a comprehensive range of 
clinical resources for hard-to-
serve adolescents, their 
families, caregivers and other 
agencies. Clinical services are 
provided by a multi-
disciplinary treatment team 
through day treatment, 
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assessment and after care 
programs. 
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Région de York *Kinark Child and 
Family Services-York 

AURORA 
24 Orchard Heights 
Blvd, Unit 101A  
Aurora (Ontario)  
L4G 6T5 
Tél : 905-713-0700 ou 
1-800-230-8530 
ou 
MARKHAM 
600 Alden Road, suite 
200  
Markham (Ontario) 
L3R 0E7 
Tél : 905-479-0158 ou 
1-800-283-3377 
ou 
GEORGINA 
184 Simcoe Street 
Keswick (Ontario) 
 L4P 2H7 
Tél : 905-476-9395 ou 
1-800-230-8530      

Kinark Child and Family 
Services is  a children’s 
mental health 
organization that 
provides help to children 
and youth, families and 
communities 

Christine 
Simmons-
Physick, 
Program 
Director 
 
Peter Moore, 
Executive 
Director 

Kinark offers: 
Central East treatment and 
family programs 
Family Services (see website 
for description) 
Crisis Intensive services 
(MULTI-SYSTEMIC THERAPY, 
FAMILIES FIRST™, CRISIS 
SERVICES, RESIDENTIAL 
TREATMENT,EDUCATION/DAY 
TREATMENT, LIFT, STRIVE, 
CHILD CARE , SUPERVISED 
ACCESS SERVICES, 
THERAPEUTIC FAMILY CARE, 
0-6 PROGRAMS, RESPITE 
PROGRAMS, TRIPLE P (See 
website for description of 
individual programs) 
Child care centres 
Child Care Philosophy 
Positive Parenting Program 
(Triple P) 
Kinark outdoor centre 
Outdoor Education 
Autism Program 
Sustainable Living Centre 
Autism Services 
IBI, which is based on the 
principles of ABA 
School support program 
Youth Justice services 

www.kinark.on.ca 
 
Christine.simmons-
physick@kinark.on.ca 
 
Peter.moore@kinark.
on.ca 
 

http://www.kinark.on.ca/services/centralEast.aspx#link1
http://www.kinark.on.ca/services/centralEast.aspx#link2
http://www.kinark.on.ca/services/centralEast.aspx#link3
http://www.kinark.on.ca/services/centralEast.aspx#link3
http://www.kinark.on.ca/services/centralEast.aspx#link4
http://www.kinark.on.ca/services/centralEast.aspx#link4
http://www.kinark.on.ca/services/centralEast.aspx#link5
http://www.kinark.on.ca/services/centralEast.aspx#link5
http://www.kinark.on.ca/services/centralEast.aspx#link6
http://www.kinark.on.ca/services/centralEast.aspx#link7
http://www.kinark.on.ca/services/centralEast.aspx#link8
http://www.kinark.on.ca/services/centralEast.aspx#link9
http://www.kinark.on.ca/services/centralEast.aspx#link9
http://www.kinark.on.ca/services/centralEast.aspx#link10
http://www.kinark.on.ca/services/centralEast.aspx#link11
http://www.kinark.on.ca/services/centralEast.aspx#link12
http://www.kinark.on.ca/services/centralEast.aspx#link12
http://www.kinark.on.ca/services/centralEast.aspx#link13
http://www.kinark.on.ca/
mailto:Christine.simmons-physick@kinark.on.ca
mailto:Christine.simmons-physick@kinark.on.ca
mailto:Peter.moore@kinark.on.ca
mailto:Peter.moore@kinark.on.ca
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Intensive treatment and 
support to youth in conflict 
with the law who have serious 
mental health issues 
Syl Apps Youth Treatment 
Centre 
Intensive programs that treat 
youth at home and in the 
community. 
Prevention programs for 
children and youth in conflict 
with the law who are at risk of 
becoming serious offenders 
such as Durham Under 12 
Program, STRIVE (Student 
Training in Independence, 
Vocation and Education), LIFT 
(Life Skills and Independence 
for Teens) and SNAP (Stop 
Now and Plan). 
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Région de York Blue Hills Child and 
Family Centre 

402 Bloomington Rd 
W 
Aurora (Ontario)  
L4G 0L9 
Tél : 905-773-4323 ou 
1-866-536-7608 
Téléc : 905-773-8103 

Blue Hills Child and 
Family Centre Services 
focus on social and 
emotional well-being, 
primarily for children, 
youth and their families, 
and include residential 
and non-residential 
programs, programs for 
the support and 
education of staff of 
other child-serving 
systems. Provides a 
range of children's 
mental health services. 

Sylvia Pivko, 
Executive 
Director 

Specific services include: 
Individual, Family, Marital, 
Group, Play Therapy, 
Intensive Services, and 
specialized birth to 6 Services, 
Triple P, Treatment Foster 
Care and Children's 
Therapeutic Residential 
Services.  
  
Hosting several services which 
focus on Therapeutic Respite 
Services, Clinical Consultation 
and Assessment Services, 
Bridging Navigation for 
Georgina Island, Bridging 
Coordination for Child 
Welfare, among others.  
  
Family Law Information 
Service (FLIC)  
Courthouse 50 Eagle St. West, 
Newmarket (Ontario),  
Phone (905) 853-4816     
Offers alternatives to family 
court system. Screens cases 
on an individual basis to 
determine appropriateness 
for mediation. Provides 
information about 
professional mediation. 

spivko@bluehillschild
andfamily.ca 
 
 
gendeliv@bluehillschil
dandfamily.ca 
 

mailto:spivko@bluehillschildandfamily.ca
mailto:spivko@bluehillschildandfamily.ca
mailto:gendeliv@bluehillschildandfamily.ca
mailto:gendeliv@bluehillschildandfamily.ca
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Contact FLIC to set up an 
appointment. Mon to Fri 9:00 
am to 3:00 pm.  
  
Blue Hills Child and Family 
Centre's Family Mediation 
Services provides:  
A) on- site mediation services 
to deal with minor issues and 
judge-referred mediations on 
narrow issues related to 
family problems such as 
disagreements about the care 
and custody of children after 
separation and visiting 
arrangements   
B) off site family mediation for 
resolving care and custody 
disputes, visitation 
arrangements, child and 
spousal support payments 
and the division of property 
and assets. Alternative to 
court system.  
 C) Free 2 1/2 hour seminar on 
impact of separation on 
children and adults offered 
every other week. Call FLIC to 
register. 
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Région de York The York Centre for 
Children, Youth and 
Families 

11225 Leslie St.  
Richmond Hill 
(Ontario) 
L4S 1N5 
Tél : 905-887-5896 
Téléc : 905-887-0584 

The York Centre 
provides a range of 
psycho-social services 
for children, youth and 
families who live in the 
Region of York. Services 
are delivered by a multi-
disciplinary team based 
upon an holistic 
approach to social, 
emotional, academic 
and familial needs. 

Mary Beth 
McLeod, 
Executive 
Director 

The Centre offers: 

 Day Treatment Services 

 Community Services 

 Zero to 6 Services 
(See website for detailed 
description of the programs) 

www.theyorkcentre.c
a 
 

Région de York Pathways for 
Children Youth and 
Families of York 
Region 

#308 135-137 Main 
Street  North 
Markham (Ontario)  
L3P 1Y2 
Tél : 905-471-7877      
Téléc : 905-471-7949 

Pathways has roots in 
York Region reaching 
back 20 years. As a 
United Way member 
agency, we are an 
important part of the 
Region’s Youth 
Development Strategy. 
Our programs and 
facilities serve young 
families, children, youth 
and caregivers. 

Ginger 
Martin, 
Executive 
Director 
 

Pathways offers: 
Pathways residential Youth 
Homes 
In Markham, provide 
temporary housing for youth 
in need of care and shelter. 
We also offer aftercare and 
transitional Supports to help 
youth on their paths to 
success. 
Pathways Home Base Youth 
Drop-In Centre 
In Richmond Hill, offers youth 
down time, answers and 
support. Each month Home 
Base serves more than 100 
homeless or at risk youth 
between the ages of 13 and 
24. Base 4 Success helps 

www.pathwaysyorkre
gion.org 
 
gmartin@pathwaysyo
rkregion.org 
 
 

http://www.theyorkcentre.ca/
http://www.theyorkcentre.ca/
http://www.pathwaysyorkregion.org/
http://www.pathwaysyorkregion.org/
mailto:gmartin@pathwaysyorkregion.org
mailto:gmartin@pathwaysyorkregion.org
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young people get ready for 
work with employment 
readiness programming. 
Pathways Family Resource 
Centres 
Offer parents, caregivers and 
their children opportunities to 
engage in early learning 
activities. 
After Care and Transitional 
Support Program 
An innovative program that 
reaches out to guide and 
support youth in the care of 
York Region Children's Aid 
Society and who are on the 
long road to interdependence. 
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Durham *Kinark Child and 
Family Services-
Durham Region 

Central Intake: 
 1-888-454-6275   
 
WHITBY 
20 Sunray Street, 
Whitby (Ontario) 
L1N 8Y3 
Tél : 905-668-2411 ou 
1-866-929-0061        
Téléc : 905-665-9292 

Kinark Child and Family 
Services is  a children’s 
mental health 
organization that 
provides help to children 
and youth, families and 
communities 

Peter Moore, 
Executive 
Director 
 
Laurie 
Marsan, 
Area Program 
Director 

Kinark offers: 
Central East treatment and 
family programs 
Family Services (see website 
for description) 
Crisis Intensive services 
(MULTI-SYSTEMIC THERAPY, 
FAMILIES FIRST™, CRISIS 
SERVICES, RESIDENTIAL 
TREATMENT,EDUCATION/DAY 
TREATMENT, LIFT, STRIVE, 
CHILD CARE , SUPERVISED 
ACCESS SERVICES, 
THERAPEUTIC FAMILY CARE, 
0-6 PROGRAMS, RESPITE 
PROGRAMS, TRIPLE P (See 
website for description of 
individual programs) 
Child care centres 
Child Care Philosophy 
Positive Parenting Program 
(Triple P) 
Kinark outdoor centre 
Outdoor Education 
Autism Program 
Sustainable Living Centre 
Autism Services 
IBI, which is based on the 
principles of ABA 
School support program 
Youth Justice services 

 

http://www.kinark.on.ca/services/centralEast.aspx#link1
http://www.kinark.on.ca/services/centralEast.aspx#link2
http://www.kinark.on.ca/services/centralEast.aspx#link3
http://www.kinark.on.ca/services/centralEast.aspx#link3
http://www.kinark.on.ca/services/centralEast.aspx#link4
http://www.kinark.on.ca/services/centralEast.aspx#link4
http://www.kinark.on.ca/services/centralEast.aspx#link5
http://www.kinark.on.ca/services/centralEast.aspx#link5
http://www.kinark.on.ca/services/centralEast.aspx#link6
http://www.kinark.on.ca/services/centralEast.aspx#link7
http://www.kinark.on.ca/services/centralEast.aspx#link8
http://www.kinark.on.ca/services/centralEast.aspx#link9
http://www.kinark.on.ca/services/centralEast.aspx#link9
http://www.kinark.on.ca/services/centralEast.aspx#link10
http://www.kinark.on.ca/services/centralEast.aspx#link11
http://www.kinark.on.ca/services/centralEast.aspx#link12
http://www.kinark.on.ca/services/centralEast.aspx#link12
http://www.kinark.on.ca/services/centralEast.aspx#link13
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Intensive treatment and 
support to youth in conflict 
with the law who have serious 
mental health issues 
Syl Apps Youth Treatment 
Centre 
Intensive programs that treat 
youth at home and in the 
community. 
Prevention programs for 
children and youth in conflict 
with the law who are at risk of 
becoming serious offenders 
such as Durham Under 12 
Program, STRIVE (Student 
Training in Independence, 
Vocation and Education), LIFT 
(Life Skills and Independence 
for Teens) and SNAP (Stop 
Now and Plan). 



Liste de ressources 
 

N.B. Là où il y a un astérisque, les contacts ont été faits et les agences attendent des suivis pour continuer les protocoles en place ou bien pour 

discuter de nouveaux  partenariats. 

Septembre 2010        Page 52 
 

Région desservie Nom de l’agence Coordonnées de 
l’agence 

Description de l’agence Personne-
ressource 

Services offerts 
[Disponible en français ()] 

Site Web et courriel 
de l’agence 

Durham *Frontenac Youth 
Services 

1160 Simcoe St. S. 
Oshawa (Ontario) 
L1H 5L8 
Tél : 1-877-455-5527 
ou  905-579-1551      
Téléc : 905-723-7059 
Central Intake: 
 1-888-454-6275 

Frontenac Youth 
Services is a non-profit 
Children's Mental Health 
Centre which has been 
providing assistance to 
emotionally and 
behaviourally disordered 
adolescents and their 
families within the 
Durham Region since 
1972. 
The agency is funded by 
the Ontario Ministry of 
Children and Youth 
Services and operated 
by a Board of Directors 
comprised of 
community volunteers 

Margaret 
Crew, 
Executive 
Director 

Frontenac Youth Services : 
School Programs 
Community Programs  
Intensive/Crisis Services  
Residential Programs 
Dual Diagnosis  
Assessment Process  
 

www.frontenacyouths
ervices.org 
 
margaret@frontenacy
outhservices.org 
 

Durham 
(Kawartha Lakes, 
North Durham 
Region, 
Haliburton, 
Northumberland, 
Peterborough) 

*CHIMO Youth and 
Family Services 

CHIMO Youth and 
Family Services 
2 Kent Street West, 
Unit #3 
Lindsay (Ontario) 
K9V 2Y1 
 
Central Intake: 
 1-888-454-6275   

Accredited under 
Children's Mental Health 
Ontario. 
CHIMO helps with 
behaviour problems, 
anger problems, inability 
to get along, self 
management skills, 
social skills, school 
problems, responsibility, 
problem solving, 
separation and loss, 
sexual, physical and 

Margaret-
Rose Jackson, 
Executive 
Director 

The Programs and Services 
Offered are : 

 Assessment, 

 TAPP-C (Arson Prevention 
program), 

 Parent Guidance Clinic, 

 Crisis Response program, 

 Fathering Skills Group, 

 Parenting Teens Group, 

 Witness to Abuse Group, 

 Brief Family Therapy, 

 Play Therapy, 

www.chimoyouth.ca 
 
 

http://www.frontenacyouthservices.org/school.html
http://www.frontenacyouthservices.org/community.html
http://www.frontenacyouthservices.org/crisis.html
http://www.frontenacyouthservices.org/residential.html
http://www.frontenacyouthservices.org/dual.html
http://www.frontenacyouthservices.org/assessment.html
http://www.frontenacyouthservices.org/
http://www.frontenacyouthservices.org/
mailto:margaret@frontenacyouthservices.org
mailto:margaret@frontenacyouthservices.org
http://www.chimoyouth.ca/
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emotional abuse.  Individual Counselling, 

 Family Counselling, 

 Counseling for Survivors 
of sexual and physical 
abuse, 

 In Home Parenting skills 
training, 

 Social skills training, 

 Child Management, 

 Self Care skills, 

 Trauma Resolution, 

 Services for parents, 
teens and children 
provided through In 
Office Counseling, 

 In Home Counseling, 

 Residential Treatment, 

 Day Treatment in Durham 
Region, 

 The Incredible Years 
Program, 

Right From the Start & SNAP. 
(STOP, Now and Plan) groups 
for children under 12. 
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Durham *Enterphase Child 
and Family Services 

209 Bond St. E. 
Oshawa (Ontario) 
L1G 1B4 
Tél : 905-434-8909 
Téléc : 905-434-1775 

Enterphase Child & 
Family Services (E.C.F.S.) 
is a children's mental 
health agency that 
provides treatment 
oriented residential 
placements for children 
between the ages of 4 -
18 years. Enterphase 
operates nine (9) 
residences and provides 
Clinical Services and Day 
Treatment Programs to 
support them. All the 
homes incorporate a 
"wraparound" approach 
to treatment planning 
and every effort is made 
to include the child's 
family or other 
significant people into 
the planning, if 
appropriate. 

Harold 
Cleary,  
Executive 
Director 
 
Ou 
Rob 
Schoemaker, 
Clinical 
Manager 
 
ou 
Erica Stewart, 
Program 
Manager 

Services that are offered 
include: 
Residential Programs 
Day Treatment Programs 
Clinical Services 
Day Camp 
Enterphase Alternative 
Transition and Outreach 
Program (E.T.O.P.) 
Foster Parent After Hour 
Support Service 
Registration 
(See website for detailed 
description) 

www.enterphase.com 
 
rschoemaker@enterp
hase.com 
 
estewart@enterphase
.com 
 

Peterborough 
 

*Kinark Child and 
Family Services-
Peterborough  
County 

Central Intake: 
 1-888-454-6275      
380 Armour Road, 
suite 275 
Peterborough 
(Ontario) 
 K9H 7L7 
Tél: 705-742-3803 ou 

Kinark Child and Family 
Services is  a children’s 
mental health 
organization that 
provides help to children 
and youth, families and 
communities 

Peter Moore, 
Executive 
Director 
Alan Valillée, 
Manager 

Kinark offers: 
Central East treatment and 
family programs 
Family Services (see website 
for description) 
Crisis Intensive services 
(MULTI-SYSTEMIC THERAPY, 
FAMILIES FIRST™, CRISIS 

www.kinark.on.ca 
 
peter.moore@kinark.
on.ca 
 
alan.valilee@kinark.o
n.ca 
 

http://www.enterphase.com/services-residential.php
http://www.enterphase.com/services-residential.php
http://www.enterphase.com/services-clinical.php
http://www.enterphase.com/services-day-treatment.php
http://www.enterphase.com/services-day-treatment.php
http://www.enterphase.com/services-residential.php
http://www.enterphase.com/services-day-treatment.php
http://www.enterphase.com/services-clinical.php
http://www.enterphase.com/services-day-camp.php
http://www.enterphase.com/services-etop.php
http://www.enterphase.com/services-etop.php
http://www.enterphase.com/services-etop.php
http://www.enterphase.com/services-foster.php
http://www.enterphase.com/services-foster.php
http://www.enterphase.com/services-registration.php
http://www.enterphase.com/
mailto:rschoemaker@enterphase.com
mailto:rschoemaker@enterphase.com
mailto:estewart@enterphase.com
mailto:estewart@enterphase.com
http://www.kinark.on.ca/services/centralEast.aspx#link1
http://www.kinark.on.ca/services/centralEast.aspx#link2
http://www.kinark.on.ca/services/centralEast.aspx#link3
http://www.kinark.on.ca/
mailto:peter.moore@kinark.on.ca
mailto:peter.moore@kinark.on.ca
mailto:alan.valilee@kinark.on.ca
mailto:alan.valilee@kinark.on.ca
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1-800-386-6561            
Téléc : 705-743-4144 
            

SERVICES, RESIDENTIAL 
TREATMENT,EDUCATION/DAY 
TREATMENT, LIFT, STRIVE, 
CHILD CARE , SUPERVISED 
ACCESS SERVICES, 
THERAPEUTIC FAMILY CARE, 
0-6 PROGRAMS, RESPITE 
PROGRAMS, TRIPLE P (See 
website for description of 
individual programs) 
Child Care Centres 
Child Care Philosophy 
Positive Parenting Program 
(Triple P) 
Kinark Outdoor Centre 
Outdoor Education 
Autism Program 
Sustainable Living Centre 
Autism Services 
IBI, which is based on the 
principles of ABA 
School support program 
Youth Justice Services 
Intensive treatment and 
support to youth in conflict 
with the law who have serious 
mental health issues 
Syl Apps Youth Treatment 
Centre 
Intensive programs that treat 
youth at home and in the 

http://www.kinark.on.ca/services/centralEast.aspx#link3
http://www.kinark.on.ca/services/centralEast.aspx#link4
http://www.kinark.on.ca/services/centralEast.aspx#link4
http://www.kinark.on.ca/services/centralEast.aspx#link5
http://www.kinark.on.ca/services/centralEast.aspx#link5
http://www.kinark.on.ca/services/centralEast.aspx#link6
http://www.kinark.on.ca/services/centralEast.aspx#link7
http://www.kinark.on.ca/services/centralEast.aspx#link8
http://www.kinark.on.ca/services/centralEast.aspx#link9
http://www.kinark.on.ca/services/centralEast.aspx#link9
http://www.kinark.on.ca/services/centralEast.aspx#link10
http://www.kinark.on.ca/services/centralEast.aspx#link11
http://www.kinark.on.ca/services/centralEast.aspx#link12
http://www.kinark.on.ca/services/centralEast.aspx#link12
http://www.kinark.on.ca/services/centralEast.aspx#link13
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community. 
Prevention programs for 
children and youth in conflict 
with the law who are at risk of 
becoming serious offenders 
such as Durham Under 12 
Program, STRIVE (Student 
Training in Independence, 
Vocation and Education), LIFT 
(Life Skills and Independence 
for Teens) and SNAP (Stop 
Now and Plan). 

Peterborough Peterborough Youth 
Services 

459 Reid Street, 
Peterborough 
(Ontario)  
K9H 4G7 
Tél : 705-743-1681 ou 
1-888-475-3420 
Téléc : 705-743-1994 
 

Peterborough Youth 
Services is a non-profit, 
social service counselling 
agency located in 
Peterborough,  
Ontario. We provide 
counselling and support 
to young people aged 10 
- 18 and their families. 

 Services offered are: 

 Individual Counselling 

 Family counseling 

 Group counseling 

 Youth Criminal Justice Act 
(YCJA) program 

www.peterboroughyo
uthservices.ca 
 
pysyouth@peterboro
ughyouthservices.ca 
 

Peterborough LYNX-Early 
Psychosis 
Intervention 
Program 

Canadian Mental 
Health Association, 
Peterborough Branch 
466 George Street 
North 
Peterborough 
(Ontario)  
K9H 3R7 
Tél : 705-748-6711, 
poste  0, 308, 318 ou 

The Program offers 
assessment, treatment, 
support, and education 
for people experiencing 
the early stages of 
psychosis and their 
families. 

Allyson 
Susko, 
Lynx Public 
Education 
and Family 
Support 
Coordinator 
Tél : 705-749-
2883 
Courriel : 

Lynx services 
 
The following types of service 
will be delivered directly or, to 
varying degrees, through the 
five work sites where early 
psychosis intervention 
services will be available: 
• Outreach: public education, 
awareness raising, assertive 

www.lynxtracks.ca 
 
glangill@peterboroug
h.cmha.on.ca  
 
ou 
Julie.Smith@cmha.pet
erborough.on.ca  
 

Tel:1(705)743-1681
http://www.peterboroughyouthservices.ca/
http://www.peterboroughyouthservices.ca/
mailto:pysyouth@peterboroughyouthservices.ca
mailto:pysyouth@peterboroughyouthservices.ca
http://www.lynxtracks.ca/
mailto:glangill@peterborough.cmha.on.ca
mailto:glangill@peterborough.cmha.on.ca
mailto:Julie.Smith@cmha.peterborough.on.ca
mailto:Julie.Smith@cmha.peterborough.on.ca
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52 
Téléc : 705-748-2577 

allyson.susko
@lynxtrax.co
m 
  
 

outreach, initial screening 
• First Response: crisis 
intervention, psychiatric 
assessment, in-patient 
stabilization 
• Treatment Services: 
psychiatric consultation and 
follow-up, case management, 
psychosocial rehabilitation, 
family education and support, 
youth education and support 
groups 
• Support services: supportive 
housing, recreational, 
vocational, employment 
assistance, treatment of 
comorbid conditions, 
addictions intervention 
Family Support Group 
 
All family members, 
caregivers, and friends of 
people with psychosis in the 
Lynx Program are invited to 
join us at our regularly 
scheduled Lynx Family 
Education and Support 
Meetings. It’s a very casual 
and comfortable setting and 
there is no cost or obligation 
associated with attending. 

mailto:allyson.susko@lynxtrax.com
mailto:allyson.susko@lynxtrax.com
mailto:allyson.susko@lynxtrax.com
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The group is facilitated by our 
team members and an 
experienced family member. 

Simcoe *Kinark Child and 
Family Services-
Simcoe County 

Central Intake:  
1-888-454-6275   
 
BARRIE  
34 Simcoe Street  
Barrie (Ontario)  
L4N 6T4  
Tél : 705-726-8861 
1-800-230-8534 
Téléc : 705-739-9748 
ou 
MIDLAND 
788 Yonge Street 
P.O. Box 338 
Midland (Ontario)  
L4R 4L1 
Tél : 705-526-3708 
1-800-230-8529        
Téléc : 705-527-1268 
 

Kinark Child and Family 
Services is  a children’s 
mental health 
organization that 
provides help to children 
and youth, families and 
communities 

Peter Moore, 
Executive 
Director 
 
Kathy 
Simpson, 
Program 
Director 

Kinark offers: 
 
Central East treatment and 
family programs 
Family Services (see website 
for description) 
Crisis Intensive services 
(MULTI-SYSTEMIC THERAPY, 
FAMILIES FIRST™, CRISIS 
SERVICES, RESIDENTIAL 
TREATMENT,EDUCATION/DAY 
TREATMENT, LIFT, STRIVE, 
CHILD CARE , SUPERVISED 
ACCESS SERVICES, 
THERAPEUTIC FAMILY CARE, 
0-6 PROGRAMS, RESPITE 
PROGRAMS, TRIPLE P (See 
website for description of 
individual programs) 
Child Care Centres 
Child Care Philosophy 
Positive Parenting Program 
(Triple P) 
Kinark Outdoor Centre 
Outdoor Education 
Autism Program 
Sustainable Living Centre 
Autism Services 

www.kinark.on.ca 
 
Kathy.simpson@kinar
k.on.ca 
 
Peter.moore@kinark.
on.ca 
 
 

http://www.kinark.on.ca/services/centralEast.aspx#link1
http://www.kinark.on.ca/services/centralEast.aspx#link2
http://www.kinark.on.ca/services/centralEast.aspx#link3
http://www.kinark.on.ca/services/centralEast.aspx#link3
http://www.kinark.on.ca/services/centralEast.aspx#link4
http://www.kinark.on.ca/services/centralEast.aspx#link4
http://www.kinark.on.ca/services/centralEast.aspx#link5
http://www.kinark.on.ca/services/centralEast.aspx#link5
http://www.kinark.on.ca/services/centralEast.aspx#link6
http://www.kinark.on.ca/services/centralEast.aspx#link7
http://www.kinark.on.ca/services/centralEast.aspx#link8
http://www.kinark.on.ca/services/centralEast.aspx#link9
http://www.kinark.on.ca/services/centralEast.aspx#link9
http://www.kinark.on.ca/services/centralEast.aspx#link10
http://www.kinark.on.ca/services/centralEast.aspx#link11
http://www.kinark.on.ca/services/centralEast.aspx#link12
http://www.kinark.on.ca/services/centralEast.aspx#link12
http://www.kinark.on.ca/services/centralEast.aspx#link13
http://www.kinark.on.ca/
mailto:Kathy.simpson@kinark.on.ca
mailto:Kathy.simpson@kinark.on.ca
mailto:Peter.moore@kinark.on.ca
mailto:Peter.moore@kinark.on.ca
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IBI, which is based on the 
principles of ABA 
School support program 
Youth Justice Services 
Intensive treatment and 
support to youth in conflict 
with the law who have serious 
mental health issues 
Syl Apps Youth Treatment 
Centre 
Intensive programs that treat 
youth at home and in the 
community. 
Prevention programs for 
children and youth in conflict 
with the law who are at risk of 
becoming serious offenders 
such as Durham Under 12 
Program, STRIVE (Student 
Training in Independence, 
Vocation and Education), LIFT 
(Life Skills and Independence 
for Teens) and SNAP (Stop 
Now and Plan). 

Simcoe *La Clé D’La Baie 63, rue Main, C.P.5099 
Penetanguishene 
(Ontario) L9M 2G3 
Tél : 705-549-3116 
Téléc : 705-549-6463 
 
ou 

La Clé d'la Baie en 
Huronie s'occupe de 
gérer la programmation, 
l'administration, la 
représentation, etc. (le 
fonctionnement) de la 
Radio CFRH, du Centre 

Peter 
Hominuk, 
directeur 
général 
 
ou 
Frédéric 

La Clé offre les services () 
suivants : 

 Services à l’emploi et à la 
formation 

 Services à la petite 
enfance et à la famille 

www.francohuronie.c
a 
 
lacle@lacle.ca 
 
phominuk@lacle.ca 
 

http://www.francohuronie.ca/
http://www.francohuronie.ca/
mailto:lacle@lacle.ca
mailto:phominuk@lacle.ca


Liste de ressources 
 

N.B. Là où il y a un astérisque, les contacts ont été faits et les agences attendent des suivis pour continuer les protocoles en place ou bien pour 

discuter de nouveaux  partenariats. 

Septembre 2010        Page 60 
 

Région desservie Nom de l’agence Coordonnées de 
l’agence 

Description de l’agence Personne-
ressource 

Services offerts 
[Disponible en français ()] 

Site Web et courriel 
de l’agence 

320, rue Bayfield, 
Local 56B 
Barrie (Ontario) 
L4M 3C1 
Tél : 705-725-9755 
Téléc : 705-725-9554 

d'activités françaises 
(culturel) et de l'ACFO-
Huronie. Elle s'occupe 
de la promotion, du 
développement et des 
besoins de la 
communauté 
francophone du comté 
de Simcoe. 

Boulanger, 
directeur des 
services à la 
petite 
enfance 
 
ou  
Julie 
Bellehumeur, 
Coordonna-
trice de 
services, 
facilitatrice 
de l’équipe 
au service 
des enfants à 
besoins 
multiples 

 La librairie du CFORP 

 Ateliers de 
prévention/violence 

 Service de coordination 
pour les enfants ayant des 
besoins multiples (CTN) 

 Activités et services 
francophones (Voir site 
Web pour une description 
détaillée) 

 Programmation culturelle 
francophone 

fboulanger@lacle.ca 
 
jbellehumeur@lacle.c
a 
 

mailto:fboulanger@lacle.ca
mailto:jbellehumeur@lacle.ca
mailto:jbellehumeur@lacle.ca
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Simcoe *Newpath Youth 
and Family Services 
of Simcoe County 

The Common Roof 
165 Ferris Lane 
Barrie (Ontario) 
L4M 2Y1 
Tél : 705-733-2654 
1-888-566-7656 
Téléc : 705-6826  
ou 705-726-2870 
 
Central Intake:  
705-725-7656 

New Path is a registered 
charitable organization, 
a multi-service children’s 
mental health agency, 
licensed by the Ontario 
Ministry of Children and 
Youth Services, and is an 
accredited member of 
Children's Mental Health 
Ontario. Offices are 
located in Alliston, 
Barrie, Bradford, 
Collingwood, 
Cookstown, Midland and 
Orillia. 

Pat Malane, 
Director of 
Services  
 
ou 
Peter Nagora, 
Manager 

Newpath offers a range of 
service, although not all 
programs are available in each 
community: 

 individual, family and 
group counselling 

 Parenting groups and 
programs 

 Specialized services for 
families of children zero 
to six years of age 

 School based services 

 Outreach services to 
adolescents 

 Residential treatment 
programs 

 Counselling services for 
women who have been 
abused in an intimate 
relationship 

 Group counselling 
services for men who are 
abusive to their partner 

 Respite care for children 
and adolescents 

www.newpath.ca 
 
info@newpath.ca 
 
pmalane@newpath.ca 
 
pnagora@newpath.ca 
 
 

Simcoe *Catulpa 
Community Support 
Services 

Head Office 
165 Ferris Lane 
Barrie, Ontario 
L4M 2Y1 
 

Catulpa is a community 
–based multi-service 
agency supporting 
individuals and families 
throughout Simcoe 

Margaret 
Gallow 
Executive 
Director 

Services include: 
-Support for children and 
adults who have 
developmental disabilities, 
and their families; 

www.catulpa.on.ca 
 

sdale@catulpa.on.ca 
 
ou  

http://www.newpath.ca/
mailto:info@newpath.ca
mailto:pmalane@newpath.ca
mailto:pnagora@newpath.ca
http://www.catulpa.on.ca/
mailto:sdale@catulpa.on.ca
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Tel: 1-705-733-3227 
Fax: 1-705-735-6826 
Email: 

info@catulpa.on.ca 

County -Wraparound services for 
families and individuals; 
-Early intervention services; 
-CAP-C programs to promote 
healthy development of 
children; 
-Support for children with 
physical disabilities, and their 
families; 
-Support for Fetal Alcohol 
Spectrum Disorders; 
-Crisis response for individuals 
with dual diagnosis; 
-Regional supports and Case 
Coordination for children with 
complex special needs; 
-Inclusive recreation services. 
 
Si les services sont requis 
en français, communiquez  
avec  
Sylvie Dale ou Louise Lemieux 
 
 

 

llemieux@catulpa.on.
ca 
 

mailto:llemieux@catulpa.on.ca
mailto:llemieux@catulpa.on.ca
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Simcoe Colibri-Centre des 
femmes 
francophones du 
comté de Simcoe 

80, rue Bradford, 
bureau 340 
Barrie (Ontario) 
L4N 6S7 
Tél : 705-797-2060 
Téléc : 705-797-2050  
 
Briser le silence 24 
heures sur 24 
1-877-femaide (336-
2433) 

Colibri est un centre 
d'appui et de ressources 
par et pour les femmes 
francophones du comté 
de Simcoe. Nous offrons 
des services aux femmes 
âgées de 16 ans et plus, 
qui luttent contre la 
violence sous toutes ses 
formes. 

Jo-Anne L. 
David, 
directrice 
générale 

Colibri offre : 
Des services directs () : 

 Aiguillage, appui et 
accompagnement 

 Intervention 
Des services indirects () : 

 Appui transitoire et au 
logement 

 Programme de 
prévention  pour réduire 
la vulnérabilité des 
femmes 

Groupes de soutien pour 
mères et enfants 
Programme de prévention 
pour les enfants et les jeunes 
de 15 ans et moins. 

www.centrecolibri.ca 
 
Jo-
Anne@centrecolibri.c
a 
 

Simcoe *Simcoe-Muskoka 
District Health Unit 

15 Sperling Drive 
Barrie (Ontario)  
L4M 6K9 
Tél : 705-721-7520 ou  
1-877-721-7520 
Téléc : 705-721-1495 
Barrie - 15 Sperling Dr. 
Collingwood - 280 
Pretty River Parkway 
Cookstown - 2-25 King 
Street South 
Gravenhurst - 5 
Pineridge Gate  
Huntsville - 34 Chaffey 
Street 

The Simcoe Muskoka 
District Health Unit 
offers a wide range of 
programs and public 
health services focused 
on promoting and 
protecting health, and 
preventing disease, 
disability and injury. 
These programs and 
services are funded by 
municipal and provincial 
tax dollars. The Board of 

Cathy 
Thompson, 
Manager 
 
ou 
Jennifer 
Jarjoura, 
Public Health 
Nurse 
 
Il y a une 
infirmière 
francophone 

Services include : (See website 
for details) 

 Your Health Connection 

 Classes 

 Clinics 

 Screening  

 Parenting  

 Tobacco Cessation 

 Inspection/Enforcement 

 Water Testing/Monitoring  
 

www.simcoemuskoka
health.org 
 
cathy.thompson@smd
hu.org 
 
jennifer.jarjoura@smd
hu.org 
 

http://www.centrecolibri.ca/
mailto:Jo-Anne@centrecolibri.ca
mailto:Jo-Anne@centrecolibri.ca
mailto:Jo-Anne@centrecolibri.ca
http://www.simcoemuskokahealth.org/HealthUnit/About/OfficeLocations/Barrie.aspx
http://www.simcoemuskokahealth.org/HealthUnit/About/OfficeLocations/Collingwood.aspx
http://www.simcoemuskokahealth.org/HealthUnit/About/OfficeLocations/Cookstown.aspx
http://www.simcoemuskokahealth.org/HealthUnit/About/OfficeLocations/Gravenhurst.aspx
http://72.249.50.147/HealthUnit/About/OfficeLocations/Huntsville.aspx
http://72.249.50.147/HealthUnit/About/OfficeLocations/Huntsville.aspx
http://www.simcoemuskokahealth.org/HealthUnit/Services/HealthConnection.aspx
http://www.simcoemuskokahealth.org/HealthUnit/Services/Classes.aspx
http://www.simcoemuskokahealth.org/HealthUnit/Services/Clinics.aspx
http://www.simcoemuskokahealth.org/HealthUnit/Services/Screening.aspx
http://www.simcoemuskokahealth.org/HealthUnit/Services/Parenting.aspx
http://www.simcoemuskokahealth.org/HealthUnit/Services/SmokingCessationCounselling.aspx
http://www.simcoemuskokahealth.org/HealthUnit/Services/InspectionEnforcement.aspx
http://www.simcoemuskokahealth.org/HealthUnit/Services/WaterTestingMonitoring.aspx
http://www.simcoemuskokahealth.org/
http://www.simcoemuskokahealth.org/
mailto:cathy.thompson@smdhu.org
mailto:cathy.thompson@smdhu.org
mailto:jennifer.jarjoura@smdhu.org
mailto:jennifer.jarjoura@smdhu.org
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Région desservie Nom de l’agence Coordonnées de 
l’agence 

Description de l’agence Personne-
ressource 

Services offerts 
[Disponible en français ()] 

Site Web et courriel 
de l’agence 

Midland - 1156 St. 
Andrew’s Drive 
Orillia - 12-575 West 
Street South  

Health governs the 
affairs of the health unit 
and oversees agency 
operations. 

à cette unité 
de santé. 

Toutes les 
régions 

Canadian Mental 
Health 
Association/Associa
tion canadienne 
pour la santé 
mentale 

Division de l’Ontario 
2301-180 Dundas St 
W. 
Toronto (Ontario) 
M5G 1Z8 
Tél : 416-977-5580 
Téléc : 416-977-2813 
 
De plus, il y a 30 
bureaux régionaux 
dans la région des 3 
conseils scolaires. Il 
s’agit de visiter le site 
Web pour trouver le 
bureau le plus 
rapproché de votre 
région. 

L’Association 
canadienne pour la 
santé mentale est un 
organisme bénévole 
œuvrant à l’échelle 
nationale dans le but de 
promouvoir la santé 
mentale de tous et de 
favoriser la résilience et 
le rétablissement de 
personnes atteintes de 
maladie mentale. 

 Le site offre (): 
Comprendre la maladie 
mentale : 

 Des pistes pour 
comprendre la  maladie 
mentale 

Le Centre de soutien : offre 
aux gens qui ont une maladie 
mentale, à leur famille, à leurs 
amis et à leurs collègues, des 
services spécialisés, des 
renseignements, des groupes 
de soutien, des fournisseurs 
de soins de santé et de 
nombreuses autres ressources 
utiles. 
Votre santé mentale : un 
dépliant qui propose quelques 
suggestions qui vous aideront 
à trouver et à maintenir votre 
équilibre. 
Visiter le site pour d’autres 
renseignements 

www.ontario.cmha.ca 
 
info@ontario.cmha.ca 
 

 *Ministère des 
services à l’enfance 
et à la jeunesse 

9 bureaux régionaux 
dont, pour les 3 
conseils scolaires de 

    

http://www.simcoemuskokahealth.org/HealthUnit/About/OfficeLocations/Midland.aspx
http://www.simcoemuskokahealth.org/HealthUnit/About/OfficeLocations/Orillia.aspx
http://www.ontario.cmha.ca/
mailto:info@ontario.cmha.ca
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Description de l’agence Personne-
ressource 

Services offerts 
[Disponible en français ()] 

Site Web et courriel 
de l’agence 

langue française du 
Centre, Sud, Ouest, 
les bureaux qui 
suivent peuvent vous 
desservir en français : 
 
Centre de l’Ontario 
Si vous habitez à 
Toronto : 
Région de Toronto 
477, chemin Mount 
Pleasant, 3

e
 étage 

Toronto (Ontario) 
M7A 1G1 
Tél : 416-325-0500       
ATS : 416-325-3600     
Téléc : 416-325-0565     
 
Si vous habitez dans 
les régions de 
Durham, Haliburton, 
Northumberland, 
Peterborough, 
Simcoe, Victoria, York 
Région du Centre-Est 
465, promenade Davis 
Newmarket (Ontario) 
L3Y 8T2 
Tél : 905=868-8900      
ATS : 905-715-7759      
Téléc : 905-895-4330 
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Services offerts 
[Disponible en français ()] 

Site Web et courriel 
de l’agence 

Sans frais : 1-877-669-
6658        
 
Si vous habitez dans 
les régions de 
Dufferin, Halton, Peel, 
Waterloo, Wellington  
Région du Centre-
Ouest 
6733, ch. Mississauga, 
bureau 200 
Mississauga (Ontario) 
L5N 6J5 
Tél : 905-567-7177     
ATS : 905-567-3219      
Téléc : 905-567-3215 
Sans frais : 1-877-832-
2818    
 
Ouest de l'Ontario  
Si vous habitez dans 
les régions de 
Brantford, 
Haldimand-Norfolk, 
Hamilton-Wentworth, 
Niagara, Région de 
Hamilton-Niagara 
119, rue King Ouest, 
Hamilton (Ontario) 
L8P 4Y7 
Tél : 905-521-7280       
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Site Web et courriel 
de l’agence 

ATS : 1-866-221-2229 
ATS : 905-546-8276      
Téléc : 905-546-8277  
 
Si vous habitez dans 
les régions de 
Middlesex, Oxford, 
Elgin, Huron, Perth, 
Grey, Essex, 
Chatham–Kent, 
Lambton 
Région du Sud-Ouest 
217, rue York,  
bureau 203, C.P. 5217 
London (Ontario)  
N6A 5R1 
Tél : 519-438-5111       
Téléc : 519-672-9510 
Sans frais : 1-800-265-
4197       
ATS : 519-663-52768    

Toutes les 
régions 

*Ministère de 
l’Éducation 

3300, rue Bloor Ouest 
16

e
 étage, Bureau 

1610 
Toronto (ON) M8X 
2X3 
Tél : 416-212-0954 
Ou  
1-800-268-5755 

Nous sommes le 
département ministériel 
qui administre le 
système d'éducation 
élémentaire et 
secondaire financé par 
les fonds publics de 
l'Ontario, conformément 
aux directives du 
gouvernement 

Nancy 
Gilbert, 
agente 
d’éducation 

Le plan du Ministère pour 
promouvoir un système 
d'éducation public fort et 
dynamique vise trois 
objectifs : amélioration du 
rendement des élèves; 
réduction des écarts dans les 
résultats des élèves; 
accroissement de la confiance 
du public dans 

www.edu.gov.on.ca 
 

nancy.gilbert@ontari
o.ca 
 
ou bien 
 

royal.piche@ontario.c
a 

http://www.edu.gov.on.ca/
mailto:nancy.gilbert@ontario.ca
mailto:nancy.gilbert@ontario.ca
mailto:royal.piche@ontario.ca
mailto:royal.piche@ontario.ca
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provincial. 

 

l'éducation publique. 

-Services offerts en français 
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RESSOURCES DISPONIBLES 
 
DOCUMENTS 
 
CHAQUE PORTE EST LA BONNE PORTE : Vers une stratégie décennale de santé mentale et de lutte contre les dépendances 
Document de travail, juillet 2009 
Chaque porte est la bonne porte est un document de consultation créé par un Groupe consultatif ministériel. Il définit le cadre pour la stratégie proposée, que le 
ministre de la Santé et des soins de longue durée  a présenté lors du Sommet sur la Stratégie de santé mentale et de lutte contre les dépendances (les 13 et 14 juillet 
2009)  
http://www.health.gov.on.ca/french/publicf/programf/mentalhealthf/minister_advisgroupf/docs/discussion_paperf.pdf 
 
TAKING MENTAL HEALTH TO SCHOOL: A Policy–oriented paper on school –based mental health for Ontario 
C’est un document dans lequel les auteurs abordent la question de la santé mentale dans les écoles et comment répondre à une situation croissante dans les écoles où 
les éducateurs reconnaissent que les approches utilisées ne répondent pas aux problèmes  de façon systémique et efficace. Vous pouvez  vous imprimer une copie en 
cliquant sur le lien qui suit. (Nous avons demandé à CHEO de traduire ce document) 
The Provincial Centre of Excellence for Child and Youth Mental Health at CHEO - Le Centre d'excellence provincial au CHEO en santé mentale des enfants et ados 
 
LE CENTRE DE TOXICOMANIE ET DE SANTÉ MENTALE (CAMH) a élaboré une collection d’histoires, sous forme de romans-photos, sur les thèmes de la toxicomanie et la 
santé mentale. La collection porte sur l’alcool, le jeu de hasard et d’argent, la dépression, la drogue et le stress post-traumatique.  CAMH a aussi développé une vidéo 
de témoignages personnels sur les effets du tabagisme-Images de vies-version sans fumée. 
Vous pouvez vous procurer des copies de ces ressources en communiquant avec le Centre R. Samuel McLaughlin de renseignements de CAMH au 1-800-463-6273 ou le 
416-595-6111. 
 
Getting Our Acts Together : Interagency Collaborations in Child and Youth Mental Health, March 2009 (Boydell, Bullock & Goering) Health Systems Research and 
Consulting Unit, Centre for Addiction and Mental Health 
Disponible au The Provincial Centre of Excellence for Child and Youth Mental Health at CHEO - Le Centre d'excellence provincial au CHEO en santé mentale des enfants 
et ados 
 
Making a Difference : An Educator’s Guide to Child and Youth Mental Health Problems, October 2009 (Buchanan, Colton & Chamberlain with contributions from 
FORCE Society for Kids Mental health and Children’s Hospital of Eastern Ontario) 
Ceci est un guide qui a été élaboré par le regroupement de Hamilton en partenariat avec Le Centre d'Offord, Le Centre d'excellence provincial en santé mentale des 
enfants et ados et E-BEST (Evidence-Based Education and Services Team / Équipe de services et d’éducation basée sur des preuves). Il a été élaboré afin d’aider les 
enseignantes et enseignants à mieux comprendre les problèmes en santé mentale chez les enfants et les adolescents. (Nous avons demandé au Centre d’excellence 

 

http://www.health.gov.on.ca/french/publicf/programf/mentalhealthf/minister_advisgroupf/docs/discussion_paperf.pdf
http://www.onthepoint.ca/index_e.htm
http://www.onthepoint.ca/products/product_policypapers.htm
http://www.onthepoint.ca/products/product_policypapers.htm
http://www.offordcentre.com/
http://www.centreofexcellence.ca/
http://www.centreofexcellence.ca/
http://hwdsb.on.ca/e-best/index.htm
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provincial de traduire ce document) Disponible au www.cymhin.ca 
 
Identification des besoins des élèves et professeurs touchant la violence et les situations difficiles-Rapport final (Gagné & Associates, juin 2009) Copie disponible au 
Centre de santé communautaire de Hamilton/Niagara, Hamilton (ON) 

 
SITES WEB 
 
http://www.simcoecountycoalition.ca/fr/Default.aspx 

 
Ce site est adressé aux écoles du Comté de Simcoe. Il vous offre un « mappage 
de services » pour vous aider à trouver un service requis selon le besoin de 
l’élève.  

 
Le Centre d'excellence provincial au CHEO en santé mentale des enfants et ados - 
The Provincial Centre of Excellence for Child and Youth Mental Health at CHEO 

 

Le Centre d’excellence provincial au CHEO en santé mentale des enfants et des 
ados travaille, en collaboration avec d’autres chefs de file de ce domaine, à la mise 
en place d’un système intégré répondant véritablement aux besoins en santé 
mentale des enfants, des adolescents, des parents et des soignants. 

 
eSantéMentale.ca  
 

Le site est un répertoire de ressources en santé mentale en ligne qui est accessible 
à toutes les communautés à travers le Canada. C’est une initiative à but non-
lucratif parrainée conjointement par le Centre pour enfants Crossroads et l’Hôpital 
pour enfants de l’Est de l’Ontario. 
 

Santé mentale pour Enfants Ontario (SMEO)  
 

LA SMEO est une organisation sans but lucratif qui représente les fournisseurs de 
services de traitement en santé mentale pour les enfants et les jeunes de tout 
l’Ontario.  
 

www.cmha.ca L’Association canadienne pour la santé mentale est un organisme bénévole 
œuvrant à l’échelle nationale dans le but de promouvoir la santé mentale de tous 
et de favoriser la résilience et le rétablissement de personnes atteintes de maladie 
mentale. 
 

 
 

http://www.cymhin.ca/
http://www.simcoecountycoalition.ca/fr/Default.aspx
http://www.onthepoint.ca/index_f.htm
http://www.onthepoint.ca/index_f.htm
http://www.esantementale.ca/
http://www.cmho.org/
http://www.cmha.ca/
http://www.ontario.cmha.ca/
http://www.ontario.cmha.ca/
http://www.ontario.cmha.ca/
http://www.ontario.cmha.ca/

